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When the Invest- 
ment Bankers Asso- 
ciation of America 
held its annual con- 
vention at Seattle 
last fall, it devoted considerable attention 
to financial activities in the different 
branches of the public utility field. The 
bankers listened to a report of a committee 
on public service securities which discussed 
the situation in the electrical, gas, telephone 
and street railway industries, with special 
regard to their financial condition. 

In the telephone section of the report, 
one paragraph will receive the endorsement 
of all thoughtful telephone men. It says: 

“The acquisition of smaller Independent 
telephone companies by holding companies 
‘s a rather recent financial development in 
the telephone field. The possibility of bet- 
ter management and greater financing fa- 
cilities thus afforded justifies this move- 
ment when the principle is applied by men 
of telephone experience, and when the 
capitalization of such holding companies is 
ot inflated by means of excessive prices 
paid for the subsidiaries or through over- 
issue of interest and fixed dividend-bearing 

urities. According to the best thought 

the industry, the telephone business is 

her unsusceptible to exploitation, quite 

careful management being necessary to pro- 

Cyce profits on money prudently invested.” 
x ok kK 

hese are facts that the telephone asso- 

cicvons and the experienced, representative 


in the telephone industry have empha- 


sivod again and again since the movement 
to buy and merge telephone properties 


It is gratifying to observe that the 


INVESTMENT BANKERS’ VIEWS ON 
THE TELEPHONE INDUSTRY 


investment bankers’ organization recognizes 
these conditions, and it will be still more 
gratifying and reassuring if their individual 
firms accept and put into actual practice 
the suggestion of the committee just quoted. 

“The telephone business for telephone 
men” is a slogan that was frequently 
quoted several years ago when there was a 
reawakened demand for telephone securi- 
ties. It meant that efficient management 
of a telephone property must come from 
experienced telephone men, and carried the 
inference that any financial program based 
on any other foundation was _ risking 


trouble. 


Practical telephone men know there is 
no “big money,” or “easy money” in oper- 
ating a telephone exchange. State regula- 
tion attends to that. They also know, how- 
ever, that the telephone business is a safe, 
steady, desirable business. That is also 
insured by state regulation. 

“Rather unsusceptible to exploitation” is 
the high-brow way the bankers’ committee 
describes the telephone industry, which 
means, “Nothing doing in the ‘get rich 
quick’ line.” 

The well-managed, local company, with 
adequate rates and good relations with its 
subscribers, would not have it otherwise. 
Such a concern knows it is engaged in a 
useful, stable business which may not ride 


ligh on the crest of a prosperity wave, but 


neither does it ex- 
perience the depres- 
sions that dull times 
brings to other lines 
Regulation guaran- 
tees a fair return on the capital invested 
and adequate compensation for the man- 
agement. If there be failure in either par- 
ticular, it is the fault of the management 
which should get busy and obtain its just 
and legal deserts. 
* * * * 

After paying a tribute to the telephone 
industry for its unceasing efforts to im- 
prove service and effect economies that 
will keep down the cost to the public, the 
bankers’ committee report says: 

“Unlike the situation in most businesses, 
the telephone company’s problem of pro- 
viding satisfactory service at reasonable 
cost increases with the number of cus- 
tomers, and it is only by constant technical 
development that the industry minimizes 
the increase of telephone rates as_ the 
service is extended. The extension of tele- 
phone service, on account of enlarged 
standards of living and the trend toward 
time economy both in business and social 
life, accelerates more rapidly than the 
growth in population or the increase in 
general business. 

Population in the United States grows 
at the rate of 1 to 2 per cent per year, 
and it is estimated that general business 
increases at the rate of from 3 to 4 per 
cent annually. As of the year 1926, there 
were approximately 17,800,000 telephones 
in the United States, which number repre- 
sented a 5 per cent increase over the figures 
for 1925.” 
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The report states that aside from the 
distribution of radio programs, the tele- 
phone industry may be said to have de- 
veloped no by-products. Incidentally, this 
is probably accounted for by the fact that 
the telephone enters so closely into all 
phases of American life that variations of 
service—which in other lines might be re- 
become 


garded as “by-products”—soon 


established features of its service. 

New uses of the telephone have been 
added in large numbers every year since its 
birth, but the public do not think of them 
as “by-products,” but merely as _ natural 
parts of the telephone’s job. 

The committee report adds: “The tele- 
phone industry to date may, perhaps, be 
said to have developed no by-products. Some 
companies have 


recently experimented 


with the distribution of radio programs 
direct to customers over telephone wires— 
a service which may be regarded in the 
nature of a by-product inasmuch as other- 
wise, idle equipment is thus employed. 
“All telephone equipment must include 
wires in addition to those actually con- 
nected with telephones, in order to be ready 
to serve new customers. It is this hereto- 


fore idle wire equipment which certain 
companies in a number of middle-western 
states are now using for a radio prozram 
service which is proving not only satis- 
factory to the user but a source of addi- 
tional income revenue to the company.” 
* * * * 

Speaking of telephone securities as a 

whole, the bankers’ committee makes this 


comment: “The unexcelled record of the 
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COMING CONVENTIONS. 


Wisconsin State Telephone Associa- 
tion, Milwaukee, Pfister Hotel, Febru- 
ary 7, 8 and 9. 


North Dakota Telephone Association, 
Devil’s Lake, Great Northern Hotel, 
March 6, 7 and 8. 


Oklahoma Utilities Association, Tulsa, 
Mayo Hotel, March 13, 14 and 15. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 20, 21, 22 and 23. 


Kansas Independent Telephone Asso- 
ciation, Topeka, April 3, 4 and 5. 


Ohio Independent Telephone Asso- 
ciation, Columbus, Deshler - Wallick 
Hotel, April 11, 12 and 13. 


Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 17, 18 and 19. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 








industry in its steady devotion to improve- 
ment of service, lowering of costs and the 
sound financial methods employed in its 
development have given to telephone se- 
curities their present deservedly high stand- 
ing. 
ment today in excess of $3,500,000,000.” 


A timely waraing against unwise financ- 


The industry represents an invest- 
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ing in the entire public utility field is also 
sounded by the bankers’ committee which 
raises the important point that investment 
houses themselves have a definite respon- 
sibility along this line. 

“The utility industry, generally recog- 
nized as a sound field for investment,” says 
the committee, “has offered opportunities 
to the investment banker in the underwrit- 
ing and distribution of securities. So con- 
structive has been the association of the 
investment banker in the development of 
the utility industry from its early status 
that he must continue to share the respon- 
sibilities with the opportunities. His co- 
operation should be extended, not only in 
the role of aiding the industry against un- 
warranted attacks from without, but also 
to the prevention of any abuses or exploita- 
tion from within.” 


* * * * 


That is good advice. Proper coopera- 
tion between financial houses and the com- 
panies rendering service would protect all 
utility industries and keep them within 
Judging from reports from 


take 


safe bounds. 
Washington, however, it will more 
than a committee report to restrain the 
flight of the gigantic holding companies in 
the electric light and power field which is 
being investigated by Congress. 

The 


through its chairman, Senator Walsh, an- 


senate investigating committee, 
nounces it will not consider telephone and 
telegraph company activities at this time. 
The so-called “pyramiding” operations in 
the fight and power field present a job big 
session. 


enough for one _ congressional 


Minnesotas Fine Family Convention 


General Opinion of Attendants That Minnesota Convention Last Week Was 
Best Meeting of Organization—Family Spirit in Evidence—Addresses on 
Varied Subjects—Demonstration of Recent Discoveries in Bell Laboratories 


The 19th annual meeting of the Minne- 
sota Telephone Association, held last week 
Tuesday, Wednesday and Thursday, Janu- 
ary 24, 25 and 26, at Hotel Radisson, 
Minneapolis, was a wonderful illustration 
of the development and present state of 
the telephone industry in the state. As one 
of the speakers said, the telephone people 
of the state have progressed with the times 
and no one looking over the alert, capable- 
looking, substantial men comprising the 
large audiences, which listened intently to 
all the varied addresses, would disagree 
with the statement. 


By Stanley R. Edwards 
While it was termed a convention, a 
more appropriate designation would be a 
“family party,” for there was quite mani- 
fest a distinct family spirit and understand- 
ing in all the sessions and functions. The 
unanimous verdict was that it was the best 
convention of the Minnesota organization, 
as well as the largest attended, over 500 
being present during the three days. 

The program was of such varied char- 
acter that it is practically impossible to 
mention any one address that stood out. 
All addresses were interesting and held the 
very close attention of every one in the 


convention hall—and that was well filled at 
each session. 

Of course, the address and demonstration 
presented by S. P. Grace, general com- 
mercial engineer of the Bell Telephone 
Laboratories, New York City, was the 
stellar attraction on the Wednesday’s pro- 
gram. Those who heard Mr. Grace at the 
national convention in Chicago in October 
were unanimous in declaring that the Min- 
nesota revelations of the work of the Bell 
Laboratories were much more compreh: 
sive in scope. 

Mr. Grace’s appearance on the programs 
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of the conventions of the various state 
associations should prove of great value to 
the Bell companies in better relations with 
their connecting companies and also result 
in improved maintenance of the lines con- 
nected to the Bell’s toll system. Telephone 
men should be well informed of pending 
developments of the art, and Mr. Grace 
presents these developments in 
striking and interesting way. 

All sessions were presided over by Presi- 
dent P. M. Ferguson, whose businesslike 
yet genial methods in presenting speakers 
and commenting on pertinent parts of their 
addresses marked him as a distinguished 
successor of a number of able predecessors 
in office. 

In the election of directors on Wednes- 
(zy afternoon no changes were made in 
the membership of the board. One new 
member was elected, E. L. Wright, of 
Alexandria, who fills the vacancy created 
by the death of his father, E. P. Wright. 

The directors are: P. M. Ferguson, 
Mankato; Jay Greaves, Glencoe; A. H. 
Dreyer, Starbuck; G. M. Dwelle, Lake 
City; H. F. Lueders, Norwood; C. L. 
Schofield, Benson; Max Siman, Fulda; 
Irving Todd, Hastings; E. L. Wright, 
Alexandria, and Thomas Vollom, Erskine. 

At a meeting on Thursday afternoon, the 
Loard re-elected all the officers. These are: 
President, P. M. Ferguson, of Mankato; 
vice-president, Irving Todd, of Hastings, 
and secretary-treasurer, J. C. Crowley, Jr., 
St. Paul. 

President Ferguson’s Address. 

Following the calling to order of the 
first session of the convention on Tuesday 
afternoon, President P. M. Ferguson de- 
livered his annual address. Convinced that 
the national aspects of the industry must 
he considered in discussing state condi- 
tions, he briefly reviewed events and prog- 
ress of the industry as a whole during the 
past year. 

Having thus presented the whole picture, 
the details of state interest were taken up, 
President Ferguson saying in part: 

“The farmer-owned rural telephone lines, 
as a whole, form the weak link in the tele- 
phone chain, and each year sees this prob- 
lem more acute. I ventured the statement 
several years ago that the commercial 
operating companies would be forced to 
take over these lines for the good of the 
industry, and I see no reason to retract that 
assertion. 


a most 


Most of the lines in question, particularly 
those built ten or more years ago, are in a 
dilapidated condition. They have reached 
that stage where rebuilding is necessary ; 
ar the original owners, few of whom are 
‘| in the country, are not very much in- 
cd to spend the money necessary. The 

gives the farmer the weather and 
marset reports and all the other news he 
; he requires, and Ford has brought 
his farm to town. 

ily, the Bell organization and the tele- 
ph manufacturer left us a_ heritage, 
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carefully nursed, in these farmer-owned 
lines, and it is proving a ‘boomerang.’ For 
what availeth the well-balanced, carefully- 
loaded toll circuit with its message of im- 
portance from the distant city, if the 
farmer-owned, grounded line is well- 
grounded, wrapped around a steel fence 
post, and the batteries in the telephone 
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President P. M. Ferguson of Mankato, in 

His Annual Address, Pointed Out Prob- 

lens and Conditions Confronting Minne- 
sota Telephone Men. 


ceader than ‘King Tut?’ I apprehend the 
criginator of a call in the distant city will 
not ctirse out the farmer to whom he was 
unable to talk. 

Yes, we must go back into the farm 
telephone business and eliminate these 
grounded lines and antiquated construction 
methods. Of course, a great deal of mis- 
sionary work will be necessary, but I be- 
lieve that the farmer will pay for good, 
dependable telephone service, as does his 
city brother. 

The purchasing of telephone plants, by 
agents acting for bond houses, has made 
some headway. Quite a number of plants 
have changed hands. Some of the new 
owners have not been in the telephone busi- 
ness before, and it is only reasonable to 
auestion their motives. 

When one considers the offers made and 
prices paid, unless these buyers are more 
astute or there is some hidden value of 
which we all are ignorant, such as an oil 
well, there can be but one motive—and 
that is not a healthy one for the telephone 
industry in the state. 

Of. course, the offers made for some 
plants are tempting, but I wonder: Do the 
cwners of these plants realize the menace 
to the industry? Do they realize their 
responsibility to the communities which 
have been loyal to them? Do they expect 
tc live in the community after betraying 
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their associates? Do they know that the 
reason they are offered more than their 
plant is worth is not because of their own 
efforts, but because of the efforts of the 
larger commercial companies, which, by 
diligent management, have brought tele- 
phone securities to the enviable position 
they now occupy in the estimation of the 
purchasers of securities ? 

Is it fair to the men who are respon- 
sible for the success of the telephone busi- 
ness and intend to remain in it, to sell your 
plant to men who may exploit it, thus not 
only betraying the people who had faith in 
you and contributed to your success, but 
likewise helping to tear down the value of 
telephone securities? 

In contrast to the individual I have tried 
to picture, it is refreshing to record that 
there are four members of the board of 
directors of this association who could have 
sold out to agents for these bond houses 
at figures that would have made them in- 
dependent for the balance of their lives. It 
is greatly to their credit that they did not 
listen to the siren song of the bond-house 
agents. They were faithful to their 
friends. They intend to continue to reside 
in their respective communities where they 
are respected. 

It is a well-known fact that the Tri- 
State Telephone & Telegraph Co. has no 
desire to purchase any of the Independent 
cperating companies so long as the original 
management remains in control: but, even 
it was forced to forego this policy when it 
was found that several companies, at stra- 
tegic points in its territory, were on the 
verge of selling to bond-house agents. I 
understand the Northwestern Bell company 
has had 
territory. 


similar experiences in its 

The secretary, in his report, will give 
you a list of the companies that have 
changed hands during the year. Some of 
the purchasers are telephone men who in- 
tend to conduct a legitimate business. 
These men we welcome into our family and 
offer them our hearty cooperation. 

During the year, the association held 18 
district conferences which were highly suc- 
cessful and very interesting. The secretary 
reports a 40 per cent increase in attendance 
over the preceding year. 

The legislative session of 1927 passed 
into history without any legislation being 
passed seriously affecting the industry, due 
principally to the vigilance of the secretary 
and the legislative committee. 

The legislature, as a whole, was emi- 
nently fair towards public utilities. In my 
opinion, this attitude is influenced to a great 
degree by the fact that the public is fairly 
well-satisfied that the public utilities are 
doing their best to serve them, coupled 
with the fact that the members of the legis- 
lature know or soon learn that the tele- 
phone companies are well-organized and 
that we ask nothing that is unreasonable 
and only expect fair treatment. 

During the year, one or two cases of 
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invasion of territory were reported. I know 
of no more foolish waste of money and 
effort than the invasion of one telephone 
company’s territory by another. 

To endeavor to develop a territory that 
does not clearly belong to the trade or ex- 
change area of the particular exchange, be- 
cause of a desire to obtain additional sub- 
scribers, or to satisfy the whims of a few 
another com- 
pany, or because some person desires to be 


dissatisfied subscribers of 
iii communication with a relative in order 
to avoid toll charges, is not only bad ethics, 
wrong in principle, but it is poor business 
and in the long run can only cause trouble 
te those guilty of the practice. 

The association continues to act as the 
buffer between the small telephone com- 
Several 
interference cases were settled during the 
year. 


panies and the power companies. 


This last year I had an excellent oppor- 
tunity to learn the amount of business 
cleared through the association’s office and 
the number of calls made upon the secre- 
After the 
district conferences, the secretary left on 
a well-earned vacation, and he had hardly 
cleared the 


tary by the smaller companies. 


state line when began to 
receive calls for advice and aSsistance. 
One member asked me to attend an im- 
portant meeting in the western part of the 
state, but I found I could not make it in 
time for the Indicating how 
well the association is organized, I found, 
after looking over the map, that one of 
the executive committee of the association 
lived near the 


meeting. 


in question—and a 
call brought a hearty response. He at- 
tended the meeting and, with the help of 
another board member, gave the assistance 
required. 


town 


Kinks in Insurance. 

Several cases of a like nature occurred, 
and two members of the board called at 
the association office regularly to attend to 
mail, etc., during the secretary's absence. 

In conclusion, I want to state that I have 
had the best of cooperation from officers 
and members of the association, and it has 
been a pleasure to work with them for the 
good of the industry.” 

G. G. Kingsley, manager of the Liberty 
Mutual Ge., first 
speaker to be introduced by President Fer- 


Insurance was’. the 


guson. Mr. Kingsley gave a general ex- 
planation of compensation insurance, its 

limitation. He 
public liability and automobile insurance 
and a pitfall that may be 
encountered by the smaller telephone com- 


coverage and discussed 


pointed out 


panies which contract with an employe for 
the use of his automobile and his services 
at so much per month. 

In several recent decisions, the court has 
held that the company is liable in cases of 
accidents or damages beyond the amounts 
This is due to the 
fact that the employe taking out the in- 


covered by the policies. 


surance is only covered by what is termed 
the personal or individual policy. 
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In some instances these employes have 
In such cases 
the court has held that as the employe is 
acting as agent for the company and per- 
forming duties for the company, the com- 
pany is responsible for the acts of its agent. 
Thus, these instances of what was thought 
to be 


not carried any insurance. 


economy proved expensive ex- 
periences. 

Mr. Kingsley directed attention to fire 
insurance policies which companies took 
out many ago and have never 
changed the amount. While the amount of 
the policy was sufficient at the time it was 


written, it would represent only a small 


years 


proportion of a loss today. 
Problems of Small Exchange. 

“Some Problems of the Small Telephone 
Exchange” was the subject discussed in a 
most interesting way by J. R. Dooley, of 
Clearwater. Mr. Dooley presented his re- 
marks in the form of a questionnaire with 
some pertinent comments. 
part as follows: 


He spoke in 


“It has occurred to me, after meeting 
here year after year—the old-timers know 
I have been with them for many years— 
and hearing the same things talked over 
among ourselves, but really not in the open, 
that these things should be put on the table 
face up, where they can be seen and dis- 
cussed. I do not want any of you to think 
or say ‘He has an ax to grind,’ as I am 
not alone, for every small company repre- 
sented here has the very same ‘ax to grind.’ 

At one time I thought that if I worked 
hard and was economical, I could show 
them all real telephone service at a very 
low cost, but after 15 years I find I have 
been giving or selling telephone service for 
less than cost. 

We will take up the subject relative to 

non-subscriber charge. 

How many have this charge? 

How many believe this is a just charge? 

Why should we be compelled to give free 
service to some and to charge others? 

Have you ever had a subscriber com- 
plain to you that his neighbors used his 
telephone more than he did, and even have 
the telephone taken out on that account ? 

Have you ever posted a card near the 
telephone that had the desired effect? 

[ sent a notice to my subscribers: ‘AI! 
calls put over your telephone by non- 
subscribers will be charged to your tele- 
phone. A charge of 10 cents for local calls 
will be made, and you will have to get the 
long distance 
the time the 


rates from the operator at 
call is made. This 
the railroad and warehouse 
This rule must be strictly 


rate is 
authorized by 
commission. 
abided by.’ 
This, however, had to be rescinded be- 
cause I was advised by the commission that 
‘Although it did in its order dated August 
30, 1923, authorize a local charge to non- 
subscribers of 10 cents per message, that 
such charge is not to be made from sub- 
scribers’ telephones, but is only to be made 
from telephones installed as pay stations 
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or telephones using coin collectors for this 
purpose.’ 


How many traveling salesmen do you 


find who are not anxious and willing to 
pay for their use of the telephone? 

How far would the public walk to a coin 
box to pay for a call, when they could 
just as well use the telephone where they 
happen to be? 

Why should we be compelled to furnish 
any part of our service free of charge? 

The commission awa) 
from the ‘big city’ stuff in the rural dis 
trict, the better for the telephone industry 
in the rural district. 


sooner the gets 


In the first place, the rural operators ar¢ 
obliged to police the call much more tha 
the city operators, as the rural exchanges 
and 
many times, or most of the time, they fail 


are equipped with magneto ringing; 


to ring off, causing the operator to listen-in 
in order to clear the circuit. More than 
that I have one operator who, blind-folded, 
can tell the number of the drop that rings 
in. Still this signifies nothing. 

The commission does not say that you 
should give free service, but if you find 
you are furnishing it, you should install a 
coin box at once so that the public can hav 
a chance to pay for this service; and they 
will sure do it, when the subscriber tells 
them they can use his telephone free. But 
you notice if a toll call be placed from this 
subscriber’s telephone, the one talking is 
doing the paying. There seem to be but a 
few states where the commission demands 
that calls from non-subscribers be put over 
coin-box stations. 

Collecting the Non-Subscriber Charge. 

“T cite a case where the telephone was re- 
This 
party had been accustomed to a telephone 
so, of first had a 
chance he placed his call over someone's 
telephone, and that subscriber thought it all 
right. But as it happens, I have a 
grounded line between two small exchanges, 


moved for non-payment of account. 


course, the time he 


and the subscribers have the privilege of 
using this line. But the toll company has 
also a line between these two exchanges. 

I am not in the toll business and in no 
way competing with the toll company, but 
I have a non-subscriber’s charge of ten 
cents. The toll charge is ten cents for 
station-to-station calls for five minutes. If 
I put this call. over the local line, it is 
much quicker than going through a toll 
center, 
same. 


about the 
I do not feel that I am wronging 
the toll company, but if I put this connec- 


and my commission is 


tion up for a non-subscriber free of charge. 
I would be in competition with the toll 
company. 

Other states hold that any one placin 
call over a telephone should pay the 
pense. Why not in this state? 

In another 


when a subscriber in 


the rural district complained of five of lis 


case, 


neighbors using his telephone, while tlicy 
were just as able as he to pay for a te'e- 
phone, I had some cards printed and 
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yne on his telephone with the desired effect 
—three of the neighbors had telephones 
installed. In my opinion that is what the 
non-subscriber charge is intended for. 

I do not believe it is the intention of the 
telephone companies of the state to be 
anything but fair with the public, and I 
believe they are only too anxious to listen 
to common sense and advice. 

Toll Commissions 

“Does the commission you receive on 
tolls look as good to you as it did when 
first the schedule went into effect? 

Do you think it fair to the toll company 
to take more for a call than the call 
amounts to? 

Example: Station-to-station call less than 
12 miles are ten cents; average commission 
on all calls amounts to 10% cents. 

Do you approve of reverse calls that 
amount to 25 cents or more being the same 
as a straight ‘in’ ticket, thereby depriving 
the connecting company of commission on 
it? 

How many of us have kept a time rec- 
ord on toll calls? 

Can you realize the saving to the toll 
companies, when they do not have to keep 
a correct account of all tickets in and out 
and the commission on them? 

Previous to the year 1920, the toll com- 
panies paid a commission of five cents on 
each and every completed toll ticket in or 
out. When a higher toll rate was granted 
the toll companies, a commission schedule 
of rates was established whereby the con- 
necting companies were to receive more 
commission than the five cents in and five 
cents out. 

This may work out in some cases, but 
in most cases it works to the contrary. At 
the time of the five in and five out, the 
toll company furnished booths and _tele- 
phones to the connecting companies for 
toll purposes. Since the new commission 
has been in effect, the toll companies have 
done away with this service. They also 
kept these booths and telephones in repair 
at no small expense. So this expense is 
now borne by the connecting companies. 

It seems to me every expense possible 
has been heaped on the connecting com- 
pany, but the commission has been cut to 


ss than the old commission. 

[ do not want any one here to think that 
his is only my opinion, for it is not; this 

the opinion of many of the connecting 
mpanies. 

This, of course, is in the way of discus- 
sion in all fairness to the toll company—I 
not believe its scale or ratio of rates 
just right. I might add that I find 
toll companies only too willing to make 
ustments in commissions where one can 
luce a study over several months or a 
r, but the adjustment will be made for 
future; the past is past. This is proof 
ugh that the ratio is wrong. 
am not saying what the scale should 
but I do say that it should be better 

five cents in and five cents out, as 
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agreed to by the toll companies at the time 
the advances in toll rates were put into 
effect. In making a study of the old and 
new rates for several months, I find that 
under the ratio now used, the commission 
is less than the old five in and five out. 
This, of course, is contrary to the toll com- 
panies’ agreement. 

I do not believe that it is the intention 
of the toll companies to increase the com- 

















Secretary J. C. Crowley of the Minnesota 

Association, Received Many Compliments 

During the Convention Upon the Effective 

Work the Association Is Doing for Member 
Companies. 


mission on toll if they can get away from 
it; but, as it is the opinion of many of the 
connecting companies, they may sit up and 
take notice, so that no further demands 
will be required, and a satisfactory scale 
will be established, and peace and good will 
may crown our efforts. 
Farm-Line Switching. 

“What is a fair and reasonable rate for 
farm-line switching ? 

How is this rate arrived at? 

How many of us know the exact cost of 
this service? 

How many of us take peg count to arrive 
at the exact amount of traffic on the 
switched lines? 

How much more time is consumed in 
completing a call over this kind of a line 
than over a company-owned line? 

How many switched lines do you find 
that are kept up so they are in shape to 
furnish reasonably good service? 

Do you think that because the greater 
number of telephones, outside of the three 
large cities, are in the rural districts, they 
should be switched by the exchange com- 
panies almost free of charge? I refer to 
the 35 to 50 cents switching rate. 

In my experience of 15 years in the tele- 
phone business for myself, I find that I 
have donated, to a large extent, the switch- 
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ing service of the several exchanges I have 
owned. But it must be remembered that 
one can not continue forever. The idea 
that we must help the farmer is well and 
good, but what about the man who tries 
to make an honest living? 

Other states like Wisconsin have come to 
the front and have decided that it is un 
just to the telephone industry to compel the 
companies to give any kind of telephone 
service at less than cost. It does not seem 
possible that any court would decide that 
any company be compelled to give service 
for less than cost. But how are we to de- 
termine this? The time is ripe for a de 
cision of this kind. This must come, and 
the sooner it comes, the better for the 
telephone public. 

Example: An exchange of 100 stations, 
20 of which are switched. 

Amount paid for switched line of 20 
stations at 35 cents is $7 per month. 

Expense of operating this switchboard: 


Operators’ wages .$ 60.00 


Feat, lignt and fert......sccecccss 30.00 
Other traffic expenses, including 
repairs on switchboard, cleaning 
carbons, replacing fuses, replacing 
batteries and keeping office in 
EE DOE oink vives eces. .... 10.00 


ILS Sr ded oucia' saw pee kis porated $100.00 


According to timed traffic, I find the 
farm line switched takes 40 per cent of 
the operator’s time instead of 20 per cent, 
the ratio per station average. Does this 
appear to be economy as far as it goes? 
Could it be done for less money? And 
how? 

In addition to this, the use of the equip- 
ment to serve the switched lines must be 
taken into consideration. If the exchange 
company were to have rural lines loaded 
to the extent of 20 telephones per line, I 
believe it would be served with a notice to 
unload the lines by running extra wires. 
Therefore, the exchange company is 
obliged to hold in readiness extra lines, 
cable pairs, pairs on rack, and extra drops, 
all of which are at the expense of the local 
exchange company. 

No one can tell, when an exchange is 
first built, the exact size of a board that 
will be needed, but it is always better to 
have a board that will not be outgrown in 
a few years. Therefore, the subscriber 
should not have to pay all this investment 
when it may be held for additional farmer 
or switched lines. This should be charged 
to the farm lines switched, and all this at 
35 to 50 cents per month. 

It is the general opinion that the time has 
arrived when this rate must be determined. 
One dollar per month switching is not un 
common with other state commissions or 
governing bodies, but in this state 50 cents 
seem to be the limit, regardless of cost. 

We have no small company in the state 
which could stand the court cost to put 
over a test case, but by the aid of the 


larger companies and this association, a 
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test case should be presented to the court 
which would be a solution for all time to 
This must come; it has been de- 
layed too long as it is. 


come, 


The Wisconsin commission has come out 
and expressed its opinion as to the real 
cause of this kind of a rate, and many, or 
1 might say all, of the telephone exchange 
companies are of the same opinion—that a 
state commission can not be fair in rate 
making and play politics. 

This can not go on forever, so it might 
just as well be known and _ understood, 
both by the commission and the telephone 
companies, that the time has come for the 
showdown. The telephone companies of 
the state are tired of the mistakes of the 
commission in rate decisions, more espe- 
cially’as to the farm-line switching. I 
trust that this convention and association 
will go on record as objecting to the rate- 
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making body being influenced by politics, 
and that it be governed by the merits and 
evidence given in each case, keeping in 
mind that the small exchange must exist 
in order that the public be furnished with 
telephone service at a nominal cost, and 
forgetting about the value of the popular 
vote.” 

The program of the afternoon closed 
with a skit, “Minnesota Sauer Kraut Com- 
pany,” presented by employes of the 
Northwestern Bell Telephone Co. The skit 
showed methods of operating and misman- 
agement, loss of transmission due to neg- 
lect of maintenance and other things which 
the good telephone man will readily pick 
out in a poorly-operated and managed plant. 

Then the suggestion was made to the 
management as to how the lines could be 
cleared up and placed in good condition. 
These recommendations were followed out 
and as a result there was a good increase 
in the amount of toll business handled. 

On Tuesday evening the convention 
attendants were guests of the C. P. Wain- 
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man Chapter of Telephone Pioneers of 
America at the headquarters building of 
the Northwestern Bell Telephone Co. in 
Minneapolis. Motion pictures were shown 
presenting the handling of a transatlantic 
telephone call and featuring other phases 
of interest to telephone people. 
Second Day Session. 

The first speaker to be presented by 
President Ferguson at the second session 


of the convention on Wednesday morning 


was Colonel H. A. Bellows, general man- 
ager, WCCO, Minneapolis. Col. Bellows, 
who served eight months on the Federal 
Radio Commission, had as _ his 
“Radio Past, 
Future.” 

The speaker declared that the telephone 
and radio businesses are so closely allied 
that they cannot be considered separately. 
That fact stood out during the entire eight 


subject 


Broadcasting, Present and 





months of his connection with the commis- 
sion. He cited as an illustration of it the 
recent speech of President Coolidge at 
Havana, Cuba, which was broadcast by 
station WCCO and other stations through- 
out the country. 

“Remarkable achievement of radio, noth- 
ing,” said Col. Bellows. “It’s a remarkable 
achievement of telephony. To listeners 
here in Minneapolis, it came about 2,000 
miles by telephone and 18 miles by broad- 
casting over the air. 

“That combination illustrates the condi- 
tion existing now. What it will be in the 
future is what we are interested in, and 
two things govern that: The first is econ- 
omy and the second is efficiency. It’s the 
balance of those two things that will de- 
termine the future.” 

In economy, the speaker pointed out, 
radio has the advantage in installation and 
in upkeep, there being no wire between the 
point of distribution and the point of re- 
ception. In many ways, he stated, radio is 
probably the most wasteful form of com- 
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At WCCO about three times 
as much power goes into the antennae as 
comes out. 

“The radio in point-to-point 
communication,” he declared, “is so great 
that it could not compete with the telephone 
for a minute.” 

Beam radio, he stated, made transoceanic 
telephony possible. Under certain circum- 
stances, such as for tremendous distances 
where wire upkeep is high or impossible, 
point-to-point distribution will play a large 
part. 


munication. 


waste of 


Where wire communication mainte- 
nance is possible, the telephone will be 
used. “On the of what we know 
now,” the speaker continued, “there is no 
possibility of radio competing with wired 
telephony in point-to-point communication.” 

The telephone and automobile were cited 
as cases substantiating the speaker’s state- 
ment that the main developments in life 


basis 
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have had to do with the converting of lux- 
uries into necessities. 

“What has happened in other industries 
will happen to radio in some form,” he 
declared, in predicting the future of broad- 
casting. “Within five years broadcasting 
service in some form will be a necessity, 
and what it will be gets down to the ques- 
tion of economy and efficiency.” 

The speaker pointed out that broadcast- 
ing transmission is lamentably inefficient, 
especially in crowded centers. As an il- 
lustration, he cited the Minneapolis Club, 
Minneapolis, where different types of re- 
ceiving sets were tried but afternoon pro- 
grams could not be received with any de- 
gree of satisfaction over the air, although 
the broadcasting station is only 18 miles 
away. 

While Col. Bellows was not prepared to 
say that program distribution will be over 
wires, he is certain that program distribu- 
tion will be one of the great things in the 
next few years. The more the service de- 

(Please turn to page 32.) 























Here and There in Telephone Work 





Bringing Mountain to Mahomet in 
San Francisco District. 

What happens at the central office when 
the telephone receiver is lifted from the 
hook ? 

This question, often asked by those who 
have never visited a central office, is being 
answered in dramatic fashion by the Pa- 
cific Telephone & Telegraph Co. for school 
students, service clubs and various business, 
civic and women’s organizations in the San 
Francisco Bay region. 

A trained demonstration personnel of 
Pacific company employes, using a spe- 
cially constructed set of portable central 
office equipment, has been organized to edu- 
cate the public in central office routine and 
correct practice for placing and receiving 
telephone calls. It is a good show! Any 
performance that can hold the close atten- 
tion of young and old for 35 or 40 min- 
utes must have its merits, and there can 
be no denying the fact that the demonstra- 
tion program has “gone over” with every 
audience. 

Let us take a glimpse, for example, at 
the program given one morning recently in 
the auditorium of the Grant School in San 
Fiancisco. Three hundred pupils of the 
seventh and eighth grades were seated ex- 
pectantly waiting for something to happen, 
when the stage curtains were rolled back 
revealing a perfect stage setting of a mod- 
ern central office, with representative sec- 
tions of A and B boards and message regis- 
ter equipment, together with telephone in- 
struments for placing and receiving calls. 

G. V. Van Buren, commercial represent- 
ative, made a brief introductory talk out- 
lining the history of the telephone and some 
of the problems involved in providing ade- 





Central Office Demonstration Personnel of Pacific Telephone & Telegraph Co. in San 
Francisco, Cal. 


quate and satisfactory telephone service. 

The demonstration which followed, pre- 
sented by an attractive and well-trained 
cast of young lady operators, was a fin- 
ished performance and enthusiastically re- 
ceived by the youthful audience. The flash- 
ing of lights on the switchboards, the 
quiet murmur of operators’ voices and the 
automatic ringing of bells—each step ac- 
companied by clear explanations of the 
demonstrators—brought home to the stu- 
dents the many fascinating processes that 
transpire in the completion of a telephone 
call. The proverbial pin was not dropped, 
but so engrossed were the children in the 
performance that if it had, the detonation 
might have been startling. 

What is the advantage, you may ask, of 
presenting a program of this type before 
such a youthful audience? The answer will 
be found in an incident reported by a 
teacher a few days after the demonstra- 
tion given at the Grant school. 

One of the boys who witnessed the pro- 














Central Office Demonstration Given Before Pupils of Grant School, San Francisco. 
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gram dropped in at his father’s office and 
discovered his parent at the telephone in 
an irate mood, rapidly jiggling the re- 
ceiver hook up and down in a vain effort 
to reach the operator. With boyish frank- 
ness, he then informed his father that the 
vay to get “action” was to move the hook 
towly up: and down so that the operator 
could see the light flash, and he verified 
this by an actual demonstration. 

An entirely different type of audience 
witnessed this same program recently in 
San Francisco at the monthly meeting and 
party of the South O’Market Girls. The 
600 women present followed each step of 
the demonstration with intense interest and 
at the close of the program bombarded the 
demonstrators with many questions con 
cerning equipment and operating practices. 

These demonstrations are but two of 275 
similar programs that have been presented 
Ly the Pacific company before Bay Area 
crganizations since January when the 
equipment was first made available. Con 
trary to the ancient Mohammedan prov- 
erb, results have proved that the central 
office, or at least a representative portion 
of it, can be brought to the public as suc 
cessfully as the public can be brought to 
the central office. 

During the past nine months a total of 
82,112 persons have witnessed the demon- 
stration. The following classification show 
ing the types of audiences reached is very 
interesting : 





Type of No. of 
Organization Programs Attendance 
Schools ee 56,890 
Fraternal organiza- 

Pe ere 59 10,072 
Service clubs ....... 32 3,949 
Corporation employes 26 3,586 
Improvement clubs .. 11 1,136 
Eee rrr ree 1] 1,094 
Company employes.. 9 2,216 
Women’s clubs .... 6 855 
State societies ...... 2 152 
Boys ClUDS 22.2000. l 128 
Miscellaneous ....... 10 2,034 

eee 82,112 
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As a result of these demonstrations, the 
Pacific company has received hundreds of 
commendatory letters from various organ- 
izations and individuals who have witnessed 
them. 

One of the illustrations shows the pupils 
of the Grant before whom the 
demonstration was given. The other illus- 
tration shows the demonstration equipment 
and personnel. Those in the group are: 

Standing, left to right: Alice Erickson, 
Alice Elizabeth Griffith, Roger 
West, George Van Buren, Walter Reed, 
Arthur Ross, Elton Henderson, Essie Mc- 
kee, Bernice Gehrig, Mercedes Thomas. 

Seated, left to right: Cora McIntyre, 
Velma Parrott, Ray Carcass, Maud Kyte 
and Crystal Webb. 

Practical Notes for the Mainte- 
nance Student. 
3y John A. Bracken. 

Time? What is it? Time is the measure 

cf duration; that is about the best we’can 


School, 


Goveia, 


say. So far as we know, it is only a name 
for something which is known to exist, but 
which cannot be very well explained. The 
unit of time is the second, of which there 
are 86,400 in a mean solar day. 

A solar day is the interval between two 
successive passages of the sun across a 
given meridian. A mean solar day is the 
average length of all the solar days taken 
through the year, and is divided into 24 
parts to get the hours of a day. The time 
recorded by clocks and watches represents 
mean solar time. 

What is space? Again we cannot very 
well define the word. However, we know 
there is such a thing, because we live in 
part of it. A slight idea of the immensity 
cf space may be had when we consider that 
it takes the light from some of the stars 
several thousand traveling nearly 
186,000 miles a second to reach the earth. 

Gravity? In the latter part of the 17th 
century Sir Isaac Newton discovered that 
all bodies of matter have an attraction for 
one another and that this force of attraction 


years 


varies as the masses of the body; that is, 
the more matter two bodies contain, the 
more they attract each other. But this at- 
traction as the distance be- 
What causes 
this attraction no one seems to know, but 


becomes less 


tween the bodies increases. 
the name given to this force of attraction 
is gravitation. 

Suppose we held a crossarm bolt in our 
hand; we can feel that something is pulling 
it down, but we can not feel that which is 
doing the pulling. Upon withdrawing the 
hand quickly from under the bolt, the bolt 
immediately falls. This downward pres- 
sure due to gravity is called weight. This 
is the cause of bodies falling to the earth. 
Weight, therefore, may be defined as a 
measure of gravity. The weight of a body 
depends on its location on the earth, or with 
respect to some other body. 

The tremendous force of gravity may be 
imagined fact that a 


from the substance 
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as thin as air is attracted by the earth 
with a force of about 15 pounds per square 
inch, and the total surface of the earth is 
nearly 200 million square miles. 

This attraction not only exists between 
the earth and the bodies on it, but it exists 
between the earth and the sun, the moon, 
and stars; in fact, between all bodies no 
matter how great or how small in the uni- 
The force of gravitation between 
bodies depends on two things, namely, the 
quantity of matter each body contains, and 


verse. 


the distance between their centers. 

The center of gravity of a body is the 
point of application of the resultant of all 
the forces of gravity acting upon it. It is 
the point about which the body may be 
balanced. 

If a yard stick, for example, be balanced 
upon the finger, the center of gravity of 
the stick lies in the body directly above 
the point of support. Further, if we try to 
stand a pencil on its point, it will not stand, 
because any change of position lowers the 
center of gravity. This may be explained 
by what is termed the line of direction. The 
line of direction is a straight line passing 
through the center of gravity and the 
center of the earth. Whether a_ body 
stands or falls depends upon the position of 
its line of direction with respect to its 
base. 

Management and Employes Dis- 
cuss Problems of Interest. 

The Pike County Telephone Co. held a 
meeting of all its employes on Tuesday, 
January 17. This was the first meeting of 
this kind that the Pike County people have 
held for some time, but it will undoubtedly 
not be the last, if one can judge by the 
enthusiasm shown by all those who at- 
tended. The meeting was held in the as- 
sembly room at the exchange, and the 
entire day was devoted to discussing the 
local problems of the various departments. 

President E. D. Glandon of the company 
was in charge of the meeting. In talking 
to his employes, Mr. Glandon said that the 
purpose of the meeting was primarily to 
get acquainted and obtain a better under- 
standing of the other fellow’s problems; 
secondly, to all pull together to give Pike 
county the best possible service. 

The weak places in traffic operation were 
sought out, reports of imperfect service 
were asked for. The problems of the com- 
mercial department discussed, and 
relations between various departments were 
considered. 


were 


All problems, including wages, hours, 
complaints and the like, were frankly faced 
and discussed. The Pike County Telephone 
Co. has several unique plans to aid its em- 
ployes. For one thing, the company ‘joins 
approximately 50-50 with its employes in 
purchasing life and sick benefit insurance. 
The insurance is bought in bulk form, and 
half the cost is paid by the company. This 
provides economical insurance for the em- 
ployes. 
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The company also urges strongly upon 
its employes the setting aside on each pay- 
day of a definite amount as a thrift deposit. 
During the past year about one-third of 
the employes have taken advantage of this 
plan, which is that upon each savings the 
company pays 5 per cent and settles both 
principal and interest on February 10, fol- 
lowing the close of its year. 

The 


ployes a share in its earnings, which have 


company also extends to its em- 
ranged variously from 5 to 12 per cent of 
its payroll during the five or six years that 
Since the 
storm at the close of 1924, a flat amount 
of 5 per cent has been paid, but it was 
suggested that for 1928 the division would 
be as follows: 


the plan has been operative. 


After the company had received 4 per 
cent upon the fair valuation as allowed for 
rate-making purposes by the commission, 
should be shared 50-50 with 
according to the 
wages paid, no employe being eligible to 
participate until after he had been in the 
service of the This 
plan sharing earnings is arousing a great 


any excess 


the employes pro-rata 


company one year. 
deal of interest among other Illinois tele- 
phone companies. 

The idea that Mr. Glandon stressed 
throughout the entire meeting was _ that, 
unless each individual engaged in telephone 
work is willing to extend to others the 
same treatment he is willing to accept 
from them, he should seek other employ- 
ment than telephone work. Mr. Glandon 
suggested that this idea should be the basis 
of all relationships between employes and 
the public. 

Mrs. Dorothy Van Ert, general traffic 
supervisor of the Illinois Telephone Asso- 
ciation, talked on traffic, and T. DeWitt 
Talmage, transmission engineer cf the as- 
sociation, on the necessity of a routine for 
cleaning plugs: An excellent dinner was 
served at the Christian church. 
Associated Telephone & Telegraph 

Co. Preferred Stock Issue. 

According to a circular issued from its 
Kansas City office, January 23, Theodor« 
Gary & Co., and the Telephone Bond & 
Share Co., of Chicago, have underwritten 
a new preferred stock issue of the Asso- 
ciated Telephone & Telegraph Co., and are 
offering the shares for sale to the public. 

The Associated company is an alliance of 
American and British financial and operat- 
ing interests affiliated with the telephone 
business in the United States, Great Britain, 
the continent of Europe and other parts 01 
the world, and controls, directly or throug! 
subsidiaries, corporations with assets ex- 
ceeding $22,000,000, including Automatic 
Electric Co., Ltd., Reserve Holding Co 
Ltd., Compania Telefonica de Barra 
auilla, New Antwerp Telephone & Electric 
Co., Automatic Australia: 
Ltd., etc. 

In addition, the company has importan' 
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investments in other telephone and man 
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facturing corporations, including Auto- 
matic Electric Inc., and in alliance with its 
British associates. The two groups in co- 
operation control the Anglo-Portuguese 
Telephone Co., which has recently been 
awarded a new telephone concession by the 
government of Portugal. 

The Associated Telephone & Telegraph 
Co. and its allied companies own and man- 
age directly or indirectly more than 300,000 
telephones. 

The management includes men well 
known in the telephone industry, and the 
officers are: Chairman, E. A. Mellinger ; 


_president, J. G. Crane; vice-presidents, 


Sir Alexander Roger, W. C. Polk; and 
L. Q. Trumbull; secretary and treasurer, 
W. J. Kavanagh; assistant secretary, 
V. E. Chaney. 

The directors are: A. F. Adams, C. A. 
Bennett, E. C. Blomeyer, V. E. Chaney, 
J. G. Crane, L. E. Durham, Theodore Gary, 
H. L. Gary, H. L. Harris, W. E. Jones 
and Frank H. Woods, all of the United 
States; and Dr. Chas. A. Holder, Paris, 
France; John Lee, E. A. Mellinger, Sir 
Alexander Roger, D. Johnstone Sinclair 
and Eric Taylor of London, England. 

The company authorized $10,000,000 of 7 
per cent preferred stock, of which $2,- 
650,000 has been issued. 

District Meeting of Illinois Asso- 
ciation at Taylorville. 

The second 1928 district meeting of the 
Illinois Telephone Association was held at 
Taylorville on Wednesday, January 25. It 
was a very interesting and successful gath- 
ering and furnishes further proof that 
I\linois telephone people are aware of the 
creat value of the district meeting. 

The meetings of the plant and executive 
departments were held in the C. I. P. S. 
conference room. O. E. Daggett, of Tay- 
lorville, welcomed the delegates, after 
which a number of matters of interest to 
telephone people were discussed. Fred M. 
Walker, of Springfield, talked on “Salary 
Savings for Telephone People.” 

T. DeWitt Talmage, transmission engi- 
ncer of the Illinois Telephone Association, 
spoke on “Problems Involved in Good 
Transmission.” The Illinois Telephone 
\ssociation is carrying on an extensive pro- 
cram in furnishing transmission mainte- 
nance service, and during the coming year 
plans to devote still more time to this im- 
portant phase of telephone work. 

Walter G. Printy, service engineer of the 
I!'inois Commerce Commission, interpreted 
General Order No. 115, which relates to 
rules for overhead line construction. 

Che traffic school for operators was held 
in the county court room with Mrs. 
Dorothy H. Van Ert, general traffic super- 
for the Illinois Telephone Associa- 
tion, in charge. The morning session was 
cevoted to the problems involved in local 
operating. One of the interesting features 
' the morning program was the class in 
‘ce technique. The traffic department of 
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the Illinois Telephone Association is de- 
voting a good deal of time and effort to 
furthering the extensive use of voice 
training. 

Mrs. Agnes Davies, the chief operator at 
Taylorville, read an interesting paper en- 
titled, “Necessity of All Offices Using 
Standard Operating Methods.” 

The afternoon session was given over 
exclusively to toll. Mrs. Anne Ryan, 
traveling chief operator for the Illinois 
Consolidated Telephone Co., and the IIli- 
nois Southeastern Telephone Co., addressed 
the operators on “How to Attain the Maxi- 
mum in Completion of Toll Traffic.” Mrs. 
Van Ert interpreted the new toll in- 
structions. 

One of the “high spots” of the afternoon 
meeting was the sketch entitled, “As It 
Was and As It Is,” given by the Lincoln 
operators, under the direction of Miss 
Vina B. Braughton, chief operator. The 
executives and plant men adjourned their 
conference to the traffic meeting to see this 
play. It is an extremely clever and amus- 
ing skit, and at the same time a very in- 
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structive one, written by Miss Nelle 
kKoberts, of Rockwell City, Iowa. 

Luncheon was served at noon by the 
ladies of the Methodist Episcopal Church. 
Approximately 150 people attended the 
luncheon. E. A. Purcell, of Mattoon, as 
toastmaster, introduced Mayor Harry 
Hershey, who welcomed the convention to 
Taylorville in a_ stirring address. The 
community singing was led by Mr. Simpson 
and the delegates so enjoyed the singing 
and the comedy features injected into the 
singing by Mr. Simpson that it was diffi- 
cult to get them to stop singing long enough 
to eat. 

Jay G. Mitchell, secretary-treasurer of 
the Illinois association, introduced the 
speaker of the occasion, John B. Maling of 
Chicago. Mr. Maling is one of the best 
known and most powerful speakers in the 
country. The telephone people enjoyed the 
opportunity of hearing Mr. Maling speak. 

The next district meeting of the Illinois 
Telephone Association will be held this 
month at La Salle, the precise date not 
having yet been determined. 
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“Let’s go!” 


to his radio audience that morning. 


today !” 
“Why, mother?” I asked. 
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LET’S GO AND KEEP GOING 
By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


One cold, bleak Sunday at home a few weeks ago, every member of my 
family unanimously declared it was too cold to go outside. So we stayed in. 
But what did it matter, when we knew that a sermon and many delightful 
programs would pour into our living rooms just as soon as we opened our 


That was the slogan which the world-famed minister gave 


As we sat there listening in, I wondered about the vast, silent throng of 
men and women of which that audience was made up. Rich people, poor 
people, happy people, and sad people; of course they were all in the throng. 

Undoubtedly, many of them took the message seriously; others thought 
lessly. And what a fine, helpful sermon it was for everybody! 

I wonder how many of those who heard that sermon made a fresh start; 
and I wonder how many are keeping right on going. 

Once upon a time, in the days when mothers made their bread instead 
of buying it, I recall hearing my mother exclaim, “We will have heavy bread 


“Because the yeast went back while I was busy elsewhere.” 

Seeing that I was ready with more “Whys?” she added, “Run along. You 
wouldn't understand if I did have time to explain.” 

I have often wondered why that yeast, after reaching its pinnacle of 
power, should fail my mother by “going back” during a moment of oversight 
That is the way of yeast, but it should not be the way of people. 

A few days ago, when I was riding on a fast no-stop train, a man across 
| the aisle from me asked the conductor if the train was going much faster 
than a local. The conductor told him that it was not going much faster, but 
that the reason it made such good time was because it kept right on going. 

Life rushes onward and the past cannot be changed. So “Let’s go”- 
forward—among the mighty throng of workers who go hurrying down the 


“What a loss the world would know, 
And what a huge defeat— 
If some time early streets were still 
And stilled the workers’ feet.” 


—Mary Blake Woodson. 











Training of Ourselves as Employes 


Training of Employes to See Telephone Business From Subscriber’s Point of 
View—Wishes of Average Subscriber—Essential Elements of Good Service 
Described—Commercial Relation of Plant, Traffic, and Accounting Discussed 


By J. S. Baldridge, 


District Trafic Chief, Northwestern Bell Telephone Co., Council Bluffs, Iowa 


The question has been asked many times 
in recent months, “Is our service satisfac- 
tcry from the subscriber’s viewpoint?” 

The majority of us are glad that this 
question has been brought up, because it 
has turned our thoughts towards an 
analyzation of our job. That we all de- 
sire to do a good job it is believed will 
be accepted as a truism, but in the press of 
daily work, perhaps we may have lost 
sight of the ultimate object. 

We have given such intensive thought 
to our own particular department and that 
we, technically, should do a good job, that 
possibly we have overlooked the fact that 
work in all departments must, in the ulti- 
mate, fit together to create a service which 
is satisfactory and fully acceptable to the 
person who pays the bill. 

The question, “Is our service satisfac- 
tory to the public?” or “What is the sub- 
scriber’s view of us?” calls for an answer 
which can be found only if we have fully 
comprehended the desire of what the sub- 
scriber wants in service. If, therefore, we 
can bring ourselves to forget telephone 
business as we know it, as employes, and 
to picture it as does the average subscriber 
who has had no technical training in the 
industry, then I think we will be in a posi- 
tion to more fittingly answer our question. 

Feeling that you are as much interested 
in finding the proper answer to this ques- 
tion, as are others of our industry, you are 
asked to follow the subject matter of this 
paper with the idea in mind that we are 
trying to see this question of service 
through the eyes of an average subscriber. 

Our object in this is that we may have 
a more perfect understanding of the fun- 
damental principles of service, as it may be 
seen from the average subscriber’s view- 
point. You are asked to join me as an 
average subscriber. Remember, as the new 
personage, we have only the slightest idea 
of the telephone industry. We are now 
just a part of the public, and we look at 
this question as they perhaps look at it. 

The Typical American’s Desire. 

In this role of the persons who expect 
to have dealings with the immense tele- 
phone industry, what do we most desire? 
Before answering this question we must 
classify our new selves as personages of 
that gr2at hody of common people so often 
spoken of as typically American. As such, 
we do not expect to buy or rent the best 
house, but we do expect to have a good 
house. We do not expect to buy the best 
clothing, but we do insist on good clothing. 


Likewise, in this new role, we will desire 
good telephone service. 

Please note that I have not said that the 
typical American would not desire the 
best; I believe that he does—but he does 
not expect to buy them, as they are beyond 
his means. He does expect to buy good, 
of whatever the commodity. 

If we can agree on this, what then will 
be considered as good telephone service? 
As a part of the answer, let us define serv- 
ice as being all elements of the subscribers’ 
relation with the company; not as we are 
accustomed to thinking—only that element 
rendered by the traffic department. Let us 
try to answer this question as we conceive 
our subscribers would answer it, in order 
of sequence of events. 

My Commercial Relations. 

Having decided that we must have a 
telephone and made a mental reservation 
as to how much we can afford to pay, 
which will determine the class of service 
we will purchase, we will want a con- 
veniently-located public office. We will use 
this office, however, only at protracted in- 
tervals, and, therefore, it need not be 
located in the center of the retail or high 
rent district. On the other hand, it must 
be close to this center of retail trade so 
that it may be reached without great 
inconvenience. 

The interior of this office should be clean 
and attractively decorated. It should be 
well-lighted. This should be natural, but 
if its location makes necessary artificial 
illumination, then place the lights care- 
fully. The effect should sell us the im- 
pression of a sound, reliable business. 

Floor coverings and counters should be 
such that they assist in creating an atmos- 
phere of business. A well-janitored room 
will aid materially in impressing us with 
the idea that this is a pleasant place to 
transact business. 

We will expect to be waited upon by a 
trained personnel that knows the business. 
They must be pleasant, courteous, and 
dressed suitably for business. This last 
will be especially true if we should be a 
woman customer, for the sense of correct- 
ness will cause us to notice such things as 
details in dress which are out of keeping 
with the surroundings. 

We will wish to have the person who 
waits on us to be dignified and business- 
like, but at the same time sympathetic with 
the fact that we sign these contracts but a 
few times in a lifetime and are, therefore, 
somewhat ill at ease. 
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We will wish to sign as few papers as 
possible and will want all provisions of 
the contract explained to us before we 
are asked to sign. This will save us time, 
but most of all it will keep us from making 
embarrassing mistakes. As typical Amer- 
icans, we like to appear sophisticated and 
perfectly at home, even though we really 
may be ill at ease and doing this particular 
thing for the first time. If, therefore, you 
help without appearing to do so for our 
benefit, we will like you and your com- 
pany and that will make easier our com- 
pliance with your request for a first pay- 
ment. 

The first payment should be explained, 
it by look or question we appear to be 
ignorant of its purpose. Remember this 
is a rare occasion to us, even though to the 
commercial employes it is a daily routine 
which can be done with little conscious 
thought. An explanation as to the period 
for which we have made payment, and the 
time and dates of subsequent payments 
should be explained by you. If this is 
done, it will probably assist you in secur- 
ing your money on the due dates. 

The last question I will likely ask is, 
“When will you install our telephone?” 
Please say at an early date, for, remember, 
to us, part of good service is the securing 
of what we want at the time we want it. 
If there be any real reason why this cannot 
be done at an early date, please explain it 
fully. 

The telephone may be, and usually is, 
the pathway to the grocer, meat market, 
and other provision merchants, and orders 
to them must be gotten out some way. It 
is also police and fire protection, and if 
we are railroad men, doctors, or if our 
vocation be any one of a number of other 
businesses, your delay may affect our earn- 
ings. So when you have accepted our 
money, we want prompt action. 

The Plant. 

The next step in giving us good service 
will be through a plant already provided 
suitable to our needs. After we have left 
your office, we know there must be some 
means of getting our order to the plant 
representatives. We will want this mistake- 
proof, but not so complicated as to delay 
action on the placing of our telephone 
When you arrive to do the work, we wil! 
want you to have all necessary tools, wire 
and instruments in readiness, for it is some- 
what of a nuisance to have workmen in the 
house. 

Since we are to meet these workm« 
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and take them into our home, they should 
be dressed suitably for the work, anc 
always as presentable as the work permits. 
The manner in which the telephone is in- 
stalled will create a part of our picture of 
the telephone company’s efficiency. Nea 
ness of work and carefulness with which 
it is done will be a factor in forming our 
impression. Trained workers, who are 
economical of ma‘erial and who leave the 
home or office in as neat and clean shape 
as when they arrive will also assist in the 
forming of a favorable impression. 

When the installer has finished placing 
the telephone, a very natural procedure 
will be for him to inform us that it is 
now working. This can easily lead to a 
conversation in which we may ask con- 
cerning the company’s policies, the use of 
the telephone for long distance service, or 
possibly some question concerning the 
local service. 

To fully represent the telephone com- 
pany, the installer should, therefore, be 
so posted on its policies that he can answer 
such questions fully and comprehensively. 
Such an employe assists us to have a 
greater knowledge of the company. He 
will, perhaps, by his explanation, persuade 
us to use long distance in preference to 
writing or using the telegraph. By so 
doing, he has increased his company’s 
revenues and taught us a very pleasant 
way to have communication with our 
business friends. 

After the installer has left, and the in- 
strument is in place, we shall still expect 
to be remembered. Since the telephone is 
a material thing, it is subject to deteriora- 
tion. Cords, once new, and suitable to per- 
form satisfactory service, will in time be 
worn and frayed or the wires broken. 
Other parts of the instruments, both at 
the subscriber’s end and at the central 
office, will in time give trouble. 

To give real service we will, therefore, 
expect that telephone organization be pre- 
pared, first, to keep it giving service; and, 
second, if it should fail, be prepared to 
give rapid repair or replacement service. 
This service should be efficient but, also 
very important to us as the bill-payer, it 
should be economical. Expensive set-ups 
will in time ultimately increase the cost, 
but slip-shod methods are equally wasteful 
and expensive. 

It is desired, therefore, that a reasonable 
medium should be reached so that a report 
of non-service may be given to people who 
will accept it pleasantly, without asking 
too much in the way of describing the 
trouble—of which, remember, we can 
know but little, since we are not telephone 
experts. Following the report, we will wish 

1 impression upon your part of intended 

tion. This must be followed in a short 

ne by the action. 

Provision should also be made so the 
cport will not be forgotten, for we know 
©: nothing much more irritating than to 
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to later find, upon inquiry as to why it has 
not been fixed, that no one knows any- 
thing about it. Since we do not know the 
person talked to, all we can do is to insist 
we did report it. If the report does not 
appear on the company’s records, our pic- 
ture is one of carelessness. 
Traffic. 

Now that the telephone is in place, we 
will expect to get the operator, and within 
a reasonable period. When we wish to 
make a call and have on our mina the im- 
portance of the message we wish to give, 
this reasonable interval will only be a few 
seconds. If we must wait for a long in- 
terval after taking the receiver off the 
hook, we will not consider it as good 
service. 

Next to a prompt answer, we will ex- 
pect accuracy. As average Americans we 
make mistakes, but we have little patience 
with you when you make mistakes. One 
reason is that we do not know you, and it 
is comparatively easy to dislike that which 
has never been seen. Due to some peculiar 
turn of our minds, we can build up beau- 
tiful and entrancing visions of that of 
which we know but little or know by hear- 
say. These visions are frequently shat- 
tered when we actually see the reality, and 
it is likewise easy to build distasteful pic- 
tures of the unknown, which when we see, 
will have to be modified or even reversed. 

Now, as to our operator, we have or 
will build visions of you exactly as you 
give cause to picture you. If you wish 
that picture to be one of an attractive girl, 
cultured, modest and refined, you must be 
that to your subscriber. Your voice must 
register breeding and refinement; your 
thrases culture, and by the speed of your 
answer, show your consideration. Our pic- 
ture will then be one of which you may 
well be proud. 

Please remember that if you give us 
wrong numbers, cut us off, or use your 
well-thought-out phrases with a discordant 
tone, or a don’t-care voice, keep us waiting 
for an answer, then be irritating by the 
tone of your answer—then we will men- 
tally build that sort of a character as being 
you. 

If you, by your voice and actions, create 
the right picture, you will make us feel 
amiable toward you. and feel that the 
company is giving us full value for our 
money. 

In this modern age you, who connect us 
with others of our world by wire, save us 
time. You enlarge our day by saving us 
many trips in cold or hot, wet or dry 
weather, and so leave us more time for 
other things. You are our police protec- 
tion, our fire alarm, our direct and speedy 
path to the doctor You are our means of 
calling for relief in time of emergency. 
We really are appreciative of what you 
do. So won’t you do it—so that we may 
Luild up an attractive picture of you? If 
you do this, it will then be easy for us to 
overlook casual mistakes because of the 
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great volume of good telephone service. 

Since we are just representative sub- 
scribers, it is within the bounds of reason 
that we may sometimes move. When we 
do, we will want you, who are the persons 
who make our connections, to see that 
suitable provision is made so that we get 
our calls. Forget, if you will, all others, 
but please remember ours. 

We will want to make many calls which 
normally we would not need to make. We 
will wish to call our friends to tell them 
of our new home, our grocer of our new 
address, and if we have a change of num- 
ber, of that; and if they call for us by the 
old number, we will be greatly pleased if 
they get us, but equally exasperated if you 
tell them we have no telephone or are tem- 
porarily disconnected 

So you see moving day is a_ special 
opportunity to make us a friend of you 
and of your company. Just incidentally, 
this is equally true of our relations with 
the plant department. If you really want 
our friendship, prove it to us by moving 
our telephone to our residence without 
delay. 

Accounting. 

We have told at some length what is 
desired by us average subscribers. There 
is one thing more, however, that we know 
must be mentioned—and that is money. 
Since we are just average citizens and 
have many places to put our money, we 
really wish we could figure out a way to 
avoid payment. But we know this is im- 
possible. 

Since it must be done, we want our 
attention called to it in a_ business-like 
way, and reminded of it at a regular time 
every month, so we will form the habit of 
making allowance for this amount in our 
budgets. This method will appeal to us as 
business-like and, of course, we Americans 
would like to believe we are most business- 
like of all peoples. 

Since we are human, we will mislay your 
bill, although honest!y intending to pay it 
—but perhaps forget. Possibly the day it 
arrives we do not have the money, so lay 
it aside until pay-day, or for other good 
reasons delay our remittance beyond your 
limit. If there is a good reason behind 
your payment day set-up, tell us about it, 
and it may help us to remember to pay on 
time. 

You will occasionally make mistakes, or 
at least, items will appear on the bill which 
we believe are in error. Of course, we 
will bring them to you and your settlement 
of them will influence our opinion of you 
and your company. 

If the item in question is right, be firm 
—we have only dislike for one who won't 
stand up for what is right; but we may 
be right. So do not form your opinion 
until we have presented our side of the 
case. We will meet you half way if you 
show a desire to be reasonable and explain, 
and you are much more apt to convince 
us, win us to your way of thinking, and 





26 


thus get our money in your cash drawer. 

The last point is that you should be suc- 
cessful; we like to deal with successful 
people. We dislike failures. Our estimate 
of you cannot exceed our knowledge. If, 
therefore, you would have our judgment 
be in your favor, see that we are informed 
about your success. If you are a success, 
we will be proud of you as one of the 
public utilities of our town. We might 
even be willing to buy into your business 
—that is, if you have any stock for sale. 

A view of your property, a store of your 
that money is 
safe in your hands, and will yield a re- 
liable income, combined with an invitation 
to become your partner, may make us join 
the ranks of the stockholders. Why not 
try it? 

We have been speaking from the stand- 


business, a conviction our 
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point of the subscriber. Now let us revert 
back to ourselves as telephone employes. 
If you, as telephone employes, have been 
able to imagine yourselves in the place of 
Mr. Citizen, and if you 
have agreed with this picture of the in- 
dustry, are you doirg your part to make 


Representative 


our service meet these views? 

If you do not agree with this picture of 
the average subscriber’s view of service, 
tell us what you think is wanted. Let’s 
eget the subscriber’s view of service. 


“Pro Telephon” to Promote Tele- 
phone Use in Switzerland. 
Following the example of the Telephone 
Development Association in Great Britain, 
a number of the leading concerns supply- 
ing instruments and apparatus to the Swiss 
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Post and Telegraph authorities have lately 
tormed an 
“Pro Telephon,” 
the telephone entirely throughout Switzer- 
land. 

The new body has its headquarters in 
Rapperswil, and is being subsidised by the 
Swiss government. 


association, to be known as 


to encourage the use of 


Prices in the Metal Markets. 

New York, January 30.— Copper — 
Steady; electrolytic, and futures, 
14.12c. Tin—Easy; spot and nearby and 
March, $54.75. Iron—Steady; No. 2 f. o. 
b. eastern Pennsylvania, $19.50; No. 2 f. o. 
bh. Buffalo, $17.00; No. 2 f. o. b. Alabama, 
$16.00. Lead—Steady; spot New York, 
6.50c.; East St. Louis, 6.27c. Zinc—Firm; 
East St. Louis, spot and futures, 5.67@ 
5.70c. Antimony—Spot, 11.25c. 


spot 


Position of Telephone Industry 


Comparison of Telephone Industry With Other Industries of Greater or 


Lesser Magnitude 


Effect of War on Many Lines of Industry—Persistent 


Growth of Telephone Business for Past Fifty Years—Some Illustrative Charts 


Those of us engaged in the telephone in- 
dustry may know about and think about 
the vastness and environments of the indus- 
try itself, but how seldom do we stop to 
consider the relative position and strength 
of the telephone industry as compared with 
other industries of a greater and lesser 
magnitude. 

It is safe to expect that in a period of 
years directly following any great war, the 
ensuing trade upheaval will leave in its 
wake a number of industries more or less 
demoralized, and again others making great 
forward strides. This was evidenced in 
recent years, in the downfall of the leather, 
fertilizer, sugar, packing, merchant marine 
and woolen trades, and on the other hand, 
the uprise in the building, steel, automobile, 
chain stores and the tobacco industries and 
public utilities. Of course, many of these 
lines have since receded from low ebb and 
peak somewhat back to normal. 

It would further be natural to expect 
that in the cycles of trade, the business of 
all lines would fluctuate in unity, up or 
down to an uncertain degree, depending on 
the law of supply and demand. This, how- 
ever, is not the case, since it is surprising 
to find at least one line of industry, whose 
business growth is continually on the up- 
grade, irrespective of general trade depres- 
sion or prosperity. 

The telephone industry has achieved a 
position of prominence second to none, in 
that it has attained a record of steady and 
persistent growth since its inception, year 
in and year out. 
the 
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nomenal and without precedence. It is dif- 
ficult to realize that the business of any 
one line, can increase year after year for 
50 years, without any material setback, but 
the telephone business grows on and on 
forever; at least, it has thus grown to this 
very day. 

The history of the industry shows it to 
have been the most consistent income pro- 
ducer of any over a long period of years. 
Deriving its revenue from every section of 
the country and every representative class 
ot business, its earnings are not greatly 
affected by dullness in any particular type 
of enterprise. While the trade has experi- 
enced a phenomenal growth, it has far 
from reached the saturation point. 


Some idea of the magnitude of the tele- 
phone industry in the United States may be 
derived from the following statistics: 


Total investment in plant and 
equipment (6-30-1927). ....$3,430,000,000 

Total telephone wire mileage 
(6-30-1927 ) 

Total number of telephones 
(estimated) (6-30-1927)... 

Total number of telephone 
companies (1-1-1927) 

Total number of persons em- 
ployed (1-1-1927) 

Total telephone conversations 
(year 1925) 


60,940,000 
18,000,000 
9,686 
425,000 


In the matter of foresighted extensions 
and well-rounded development, it is safe to 
say that the telephone industry leads in 
America. 

Among the most remarkable develop- 
ments in telephony of late is the rapid 
increase of long distance calls. There were 
280 million toll calls ten years ago, 485 


million calls five years ago, and 800 mil- 
lion in 1926. With the recent extension of 
long lines into the heart of Mexico, the 
1927 figures should exceed those of the 
previous year by a substantial margin. 

The immensity of any industry can be 
measured from several angles, for instance, 
volume of business, value of product, total 
investment, etc. Based on the value of 
product (yr. 1925) the automobile indus- 
try leads with an output close to 3.2 bil- 
hon dollars; the meat packing industry 
comes second, followed in turn by steel 
and iron. 

However, the automobile industry is not 
a stable one, and while the value of its 
froduct surpassed that of the steel industry 
i recent years, steel, nevertheless, re- 
mains the barometer industry by which the 
general business conditions of the country 
are judged. Next in rank, in close prox- 
imity come the printing and publishing, 
foundry and machine shop, clothing and 
cil-refining industries. 

While no statistics are available showing 
a comparison in the volume of business be 
tween manufacturing industries and public 
utilities, the telephone industry ranks high 
among the utilities with 1926 gross revenue 
cf both the Bell and Independent operating 
gioups (mfg. excluded) totaling approxi- 
mately $1,143,000,000. 

The American Telephone & Telegraph 
Co., the Bell parent organization, enjoys 
the distinction of being not only the largest 
utility in the world, but also the largest 
corporation of any description, with assets 
of consolidated companies running close t 
3.5 billion dollars as against 2.5 billion re- 
ccrded by the United States Steel Corp. 
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The accompanying charts, compiled by 
» less an authority than the Federal Re- 


serve Bank of New York City, indicate the 
ret earnings of a representative group of 
\merican industries over a period of seven 


years, from 1919 to 1925, inclusive. 
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Note the striking contrast in earnings of 
the various enterprises; the stability and 
growth of earnings of the tobacco and tele- 
phone industries and public utilities other 
than telephone, as compared with the ir- 
regularity of earnings shown by the motor 
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and accessories, steel and railroad equip- 
ment, oil, clothing and textile trades. 

Is there any wonder, as to why securities 
of well-managed telephone companies have 
attained one of the most commanding posi 
tions in the investment world? 
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News Items from Foreign Countries 


Reports on Telephones From Foreign Countries, in General, Indicate Favorable 
Growth—Portugese Government Grants New Telephone Concession—News 
from South America, Portugal, Netherlands, Belgium, Finland and Sweden 


Anglo-Portugese Telephone Co. 


Has New Concession. 

Announcement has been made of a new 
concession granted the Anglo-Portuguese 
Telephone Co. in which the Associated 
Telephone & Telegraph Co. in alliance with 
its British associates is heavily interested. 

The government of Portugal ratified a 
contract on January 25, which grants a new 
concession to the Anglo-Portuguese Tele- 
phone Co., Ltd., for the operation of the 
public telephone service in the cities of 
Lisbon and Oporto and suburban areas. 

This new concession covers a period of 
40 years and provision is made in the con- 
tract for a further period of 25 years. The 
concession terms are equitable and contain 
benefits to the government and public, it is 
reported. 

By the terms of the concession the com- 
pany. is assured of a reasonable net return 
on its investment, after providing for the 
necessary reserves. Thus, the new conces- 
sion will enable the company to continue to 
develop its systems, with a renewed sense 
of security as regards its invested capital 
and its power to earn a reasonable return 
on the investment. 


South America Shows Gradual In- 


crease in Telephones. 

Telephone development in South Amer- 
ica is confined to a considerable extent to 
the larger cities, but the number of instru- 
ments is gradually increasing. 

Although the total is still very small, 
the countries of South America possessed, 
in 1926, only 1.45 per cent of the world’s 
telephones. 

Argentina has more telephones than any 
other country in South America. In the 
Argentina republic there are 189,036 tele- 
phones. Next comes Brazil with 102,984. 
Chile has 35,164 telephones and Uruguay 
26,051. 

Colombia holds fifth place with 17,342 
followed by Venezuela with 12,055, Peru 
with 11,000 and Ecuador with 4,518. Bo- 
livia has 1,824 telephones, while in all of 
Paraguay there are but 461 instruments. 

Only in Buenos Aires among South 
American cities is the use of the telephone 
comparable with its use in European cities. 
Buenos Aires boasts of 104,281 telephones 
which, excluding Argentina and Brazil, is 
also as many as are to be found in all the 
rest of South America combined. 

This means there are 4.5 telephones to 
each 100 of its population and while this 
figure scarcely compares with the large 
American cities—San Francisco, for ex- 
ample, which has 31 telephones to each 100 


pérsons—of Milwaukee with 20 telephones 
per hundred population—it does compare 
favorably with many European cities, Ant- 
werp, for example, with 4.8 telephone, Mar- 
seilles with 3.1, Rome with 2.2, Amster- 
dam with 5.5 and Madrid with 2.4. 

In fact, on the basis of telephones per 
population, Argentina outranks France, and 
Chile outranks Italy and Spain. On the 
same basis Uruguay outranks Brazil. 


Extension Program of Japanese 
Government Announced. 

A new telephone extension program of 
the Japanese government monopoly service 
will involve a total cost of 627,000,000 yen, 
of which 391,170,000 is to be raised by 
loans, it has been announced. As to the 
periods in which this construction work 
will be done, and loans raised for carrying 
it out, an agreement has just been reached 
between the departments of finance and 
communications, which have been confer- 
ring on the matter for some time. 

Under this agreement, no loans are to be 
raised in the fiscal years 1928-1929, and 
1929-1930, the loan issues during the sub- 
sequent 11 fiscal years being fixed as fol- 
lows: 


Engineering Cost Loans 


Fiscal Year in 10,000 yen in 10,000 yen 
7 4453 1890 


1930-1931 

1931-1932 4598 2799 
1932-1933 4788 3063 
1933-1934 5076 3348 
1934-1935 5432 3745 
1935-1936 5453 3889 
1936-1937 5397 4133 
1937-1938 4932 3889 
1938-1939 4808 4104 
1939-1940 4746 4091 
1940-1941 4684 4160 





Telephone and Telegraph System 
of Iceland. 

The Icelandic telephone and telegraph 
system is but 20 years old, having been 
constructed since the completion of the sub- 
marine cable in 1906 connecting Iceland 
with the Faroe Islands and Denmark, ac- 
cording to United States Commercial 
Attache H. Sorensen, Copenhagen. The 
development has been rapid. 

At present there are 195 ordinary tele- 
phone stations, five wireless stations, and 
about 3,700 private telephone installations 
on the island. The length of telephone and 
telegraph lines is about 2,800 kilometers 
and the length of wires about 8,300 kilo- 
meters. All the lines are state-owned and 
operated. 

Iceland has but one telegraph connection 
with the outside world, and it is owned 
and operated under concession of the gov- 
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ernment by the Great Northern Telegraph 
Co. It runs over the Faroe Islands to Den 
mark and was built in 1906. 


Rates Between Great Britain and 
the Netherlands Reduced. 

The Netherlands-England telephone rates 
were reduced by 20 per cent on December 
1. From October 12 to 14 a conference was 
held at the Hague by delegates of the 
Belgian, English and Netherland telephone 
administrations with a view to revising the 
tariffs of telephone communications be- 
tween the respective countries. 

As a result of this conference, the rate 
charged for telephone conversations be- 
tween the Netherlands and England was 
reduced by fl. 1.25 per three-minute unit 
reports C. Gorter, secretary to the United 
States commercial attache, The Hague. 
The former charge for a telephone call 
between the Netherlands and London 
amounted to fl. 6.25 ($2.50). From Decem- 





ber 1 this charge was reduced to fl. 5 
($2.00). 
Telephcne Cable Proposed Be- 


tween Finland and Sweden. 

A plan for a proposed telephone cable 
between Finland and Sweden has been ap- 
proved by the state council, and the sum 
of 21,000,000 marks will be set aside in 
the extraordinary budget for this purpose, 
Acting United States Commercial At- 
taché T. B. Lyon, at Helsingfors, reports. 
The plan is that the cable should be drawn 
trom Abo via Aland to Stockholm, a dis- 
tance of approximately 240 kilometers. 

The expense for the cable from Aland to 
Stockholm (100 kilometers) would be 
borne by both Sweden and Finland, while 
the Aland-Abo section would be paid for 
by Finland alone. It is understood that 
this 21,000,000 marks would also cover 2 
new double line from Abo to Helsingfors. 
(1 mark equals $.0252.) 

Number of Belgian Subscribers 
Doubled in Five Years. 


During the five years since 1922, the 
number of telephone subscribers in Bel- 
gium has doubled, U. S. Commercial 
Attache Mowatt M. Mitchell, of Brussels, 
reports. In 1922, the total of telephones 
in operation was 73,800, and now there are 
147,000, served by 390 central systems. 

New subscribers are being enrolled at 
the rate of approximately 2,000 per month, 
and it requires two to three months to 
effect installation after the order is given. 
Out of 2,600 communes in Belgium, tere 
are now only 50 without telephone co™- 
munications. 
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Manufacturers of: 


© pwards of 3,500,000 Strowger 
i Automatic “lelephones installed 
So 


Strowger Automatic Telephones 
and Exchange Apparatus, Director 
Exchange Equipment, Manual 
Telephones and Switchboards, 
Telegraph Apparatus, Mine 
Telephones and Signalling Equip- 
ment, Fire Alarm Apparatus, Excel 
Electric Domestic Appliances. 





. Orunder construction throughout 


the world 


Automatic Telephone})Manufacturing Company, Ltd. 
Strowger Works, Milton Road, Liverpool, England 
Associated Company—lInternational Automatic Telephone Company, Ltd., London, England 
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Maintaining Strowge 
The Equipment 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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retomatic Supremacy--- 
it Bring Department 

7 HE equipment engineering department of Automatic | 
eering drial view of Electric Inc. is headed by well known engineers with € 
own be ongemgd and a wealth of experience in all phases of telephone work. 
ephowdlice, Detailed Under their direction a highly trained technical organ- 
some of tteand complex ization has been built up, which has for its function | 
ee Sta or the preparation of estimates, calculations, plans and bs | 

, | drawings for the application of Strowger Automatic 

operation to specific cities, towns and villages. The 
smooth efficiency with which this department transforms 6 il 
rough ideas into finished plans, complete in every 

detail, bears testimony to the expertness of its 
personnel. 

While this department is only one unit of Automatic 








Electric Inc., the scientific exactitude which is here el 
applied to every detail of the daily task, accurately | 
reflects the spirit prevailing throughout the entire | 
organization. Telephone companies purchasing Strowger | 
Automatic telephone equipment do so with the surety | 
that in it has been incorporated everything that can be 
built into such equipment to make it more nearly 
perfect in operation, more convenient and economical 
to maintain and more durable and lasting. 



































exercised in the production of Strowger Automatic telephone equip- 


| This is one of a series of advertisements illustrating the exacting care 
ment, which is thus kept constantly in advance of the telephone art. 
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ot Factory and General Offices: 1033 West Van Buren Street 4 
_ Chicago, U.S. A. 


Sales and Service Offices in All Principal Cities 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 


















































velops and the more dependable it becomes, 
the more people will come to rely on it. 
Col. Bellows briefly referred to the work 
of the Federal Radio and 
some of his experiences as a member of it. 
In closing, he stated that he sees for the 
future the development of a new necessity, 
“You, working in conjunction with radio 
broadcasting will create a new. neces- 
sity, for nine-tenths of the business now 
done is over the telephone. Let’s look ahead 
five or ten years and take into account what 
has been done, with a vision of what is 
coming, 


Commission 


increase in 

service brought to people either by tele- 

phone or telephone and radio together.” 
Convention Visitors Introduced. 

Before introducing the next speaker, 
President Ferguson took occasion to pre- 
sent some of the vistors from other states. 

He introduced Ira S. Burnett of Armour, 
S. D., and Thos. Phalen of Aberdeen, pres- 
iGent and secretary, respectively, of the 
South Dakota Telephone Association; A. 
T. Nicklawsky of Hillsboro, N. D., and 
F. R. Irons of Starkweather, S. D., presi- 
dent and secretary, respectively, of the 
North Dakota Telephone Association ; and 
W. J. Brazil, general manager, Dakota 
Central Telephone Co., Aberdeen, S. D. 

The next speaker was Roy F. Wilder, 
general commercial manager, Tri-State 
Telephone & Telegraph Co., St. Paul, who 
spoke on the subject, “Our Industry in 
Minnesota.” Mr. Wilder spoke in place of 
President Geo. W. Robinson of the Tri- 
State company, who had been called away 
from the city on business. 

The speaker celebrated his 25th anni- 
versary in the telephone business last Au- 
gust, and he has seen the industry in the 
state grow to some 470,000 telephones, a 
development of one telephone for every 
5% persons, as compared with the national 
average of one telephone for every 6% per- 
sons. 

Mr. Wilder is inclined to believe that the 
competitive movement paid for itself and 
advanced telephone development 20 to 25 
years. The development is now moving 
along on constructive lines with all compe- 
tition in the state eliminated, outside of one 
small town, and yet no one company con- 
trols the business in Minnesota. 

“There have been consistent improve- 
ments in the character of plants and serv- 
ice in the last 25 years,” he said, “and I 
feel that we have kept up with the pace of 
development. Every small town plant is in 
much better condition, which means that 
the business is handled by progressive 
people.” 


with an enormous 


The speaker told of improvements in toll 
service operation and declared that the 
companies have nothing for which to 


apologize. Minnesota telephone service can 
be favorably compared with that in other 









(Continued from page 20.) 

“On the whole,” he said, “the 
telephone people of the state are furnish- 
ing a good telephone service at reasonable 
and adequate rates.” 


states. 


He expressed the opinion that the 
increased efficiency of telephone operation 
has been in a large part due to connection 
with the state telephone organization. 


“People,” he stated, “who attend these 

















Roy F. Wilder, General Commercial Man- 

ager of the Tri-State Company, St. Paul, 

Ably Discussed the Minnesota Telephone 
Industry. 


meetings are largely in the forefront of 
the ranks of the telephone people of the 
state.” 

Taking up the financial side of the in- 
dustry, Mr. Wilder stated that year after 
year the companies must invest money, the 
amounts varying in accordance with size of 
the plants, and money thus invested must 
stay. 

On a financing basis, the industry is in 
sound condition, he declared. All that is 
necessary to take care of financing is to 
run on a business basis and show that the 
mianagement is competent. 

“Those plants not in good condition may 
be divided into two groups,” he said, “The 
first is where the ownership is not ac- 
quainted with the obligations of the com- 
panies. The other class comprise those 
companies where the management is too 
timid.” ° 

In Mr. Wilder’s opinion it is not strange 
that there has been a speculative movement 
in the field, for telephone securities have 
a high standing and people have confidence 
in them. There is a whole lot of wealth 
seeking investment and the deflation 
through which we have passed, with failure 
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Minnesota’s Fine Family Convention 


of banks, has destroyed the confidence of 
people so it has been easy to sell stocks 
and bonds of the telephone compamies. 

The larger companies fear that people 
who buy into the business to make a quick 
turnover may get out securities on which 
they will not be able to pay the interest, 
and that this will stop or prevent other tele 
phone companies from selling their securi- 
ties, and thus obtaining the money neces- 
sary to continue the and its de- 
velopment. 

“If you wish to get out of the tele 
phone business, sell to an operating com- 
pany,” advised Mr. Wilder. He stated 
that the Tri-State company does not aspire 
to own all the telephones in its territory. 
Where properties are offered for sale and 
there is a chance that they may fall into 
the hands of speculators, the Tri-State 
has gone out and bought them. It wants to 
keep the telephone business in its territory 
on a safe and conservative basis. 

Mr. Wilder closed his address with the 


service 


presentation of several cases of speculation 
in telephone properties in the state. 

“Let’s, if possible,” said he, “keep oper- 
ating men in the business, rather than men 
ir it for a speculative profit.” 

Following the report of the auditing and 
financing committee by Irving Todd, which 
was accepted and placed on file, the morn- 
ing session adjourned. 

Picture of National Affairs. 

A picture of the national telephone situa- 
tion was vividly outlined by President F. 
B. MacKinnon of Chicago, president of the 
United States Independent Telephone As- 
sociation at the Wednesday afternoon ses- 
sion. Taking up first the financial situa- 
tion President MacKinnon said that the 
association has been saying to the banks of 
the country, “Stop, Look, Listen.” It fears 
that under the speed with which consoli- 
dations are going forward, a financial struc- 
ture will be built up which will be unsafe 
and will topple over. 

The national association is most anxious 
that the reliable, experienced men remain 
in the business, and it has pointed to Min- 
nesota as a fine example of this condition. 
The association has been saying to the A. 
T. & T. Co. that the solution of the prob- 
lems of the two groups lies in keeping the 
Independent man in the business. it is 
afraid of the outsider coming in, for the 
telephone business is not a speculative ont 
but a slow, sure and profitable one. 

When it becomes necessary for an Inde- 
pendent property to be transferred, it 
should go to Independent men. The Inde- 
pendents say to the Bell that it is their own 
business to work out the problems of theif 
group, and they do not need an invasion ot 
the group by the Bell. 

“Take back to your local banker. 
Mr. MacKinnon, “this message: ‘There is 


said 
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no chance for a speculative profit in the 
There 
reay be a speculative profit now, but sooner 
or later the The 
small town banker can render a real serv- 
icc to the country if he stands back of the 
local company and does not handle securi- 


telephone business as a_ business.’ 


reckoning will come. 


ties of speculative organizations.” 

Taking up the radio situation, the 
speaker pointed out that it is now the same 
as the Independent telephone situation was 
some 30 years ago. It is a battle among 
manufacturers and no commission will solve 
it. The National Broadcasting Co., he de- 
clared, has as its purpose the selling of 
radio equipment, that is the battle 
which is now going on in Washington. 

“Let us keep out and not get mixed into 
this,” he advocated. “We have regulation 
Do you want to get our indus- 


and 


of rates. 
try involved in a battle for supremacy of 
equipment? I think not.” 

While there are several bills before Con- 
eress for the regulation of the telephone 
and telegraph, Mr. MacKinnon expressed 
his opinion that they will not pass this ses- 
sion. 

Program service distribution by wire is 
a fact, he declared, and in St. Paul they 
have more than 1,500 subscribers to such a 
service. There is no question in his mind 
that program service by wired radio or 
carrier current will be the method of distri- 
bution. The great problem is how it is to 
te done economically and efficiently. 

This service, he warned, should never be 
rendered by the telephone companies them- 
selves. The telephone expenses and return 
should stand on their own bottom. Tele- 
phone companies should lease their facili- 
ties for program service distribution pur- 
poses to outside companies. “Beware of 
entangling alliances with the radio situa- 
tion,” he warned in closing. 

Research and Telephony. 

Standing room was at a premium when 
S. P. Grace, general commercial engineer, 
Bell New York 
City, was introduced by President Ferguson 
to give an address and demonstrations con- 


Telephone Laboratories, 


cerning the latest discoveries and inven- 
tions of the Bell Laboratories. 

In the course of the 2% hours that Mr. 
Grace had the platform, he told of the dis- 
coveries made relative to the properties 
cof permalloy and the atomic structure of 
other elements used in construction of tele- 
equipment. He ex- 
hibited samples of vacuum tubes, photo- 
electric cells, the relay used in transat- 
the tele- 
a second 


phone apparatus and 


lantic service to delay or “store’ 


phone voice just a fraction of 
and thus eliminate echo, wire, cable, etc. 

Extremely interesting was the record 
taken of a picture 


wires. This was placed in the phonograph 


sent over telephone 


and was audible to everyone in the hall 
through amplification many thousand times 
and reproduction by the loudspeaker. Rec- 
ords were reproduced giving speech with 
the lower frequencies eliminated, and then 
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again with the higher voice frequencies 
taken out and then normal. 

The: climax of the demonstrations was 
the inversion or turning over of sounds— 
that is, the replacing of high frequency 
tones with low frequency. The result was 
an unintelligible gibberish, which made the 
words “Minnesota Telephone Association,” 
scund as “Mungaasata Playafin Accelofin.” 
When these words were pronounced by 
President before an ordinary 
pickup transmitter and then passed through 


Ferguson 


the electrical translating device, they came 
out to the audience from the horn of the 
lcudspeaker as the clearly understandable 
words, “Minnesota Telephone Association.” 

Careful attention was paid by the large 
audience to Mr. Grace’s remarks and the 
greatest of interest was manifested in the 
various samples that were passed among 
the audience and the different demonstra- 
tions given. 

Election of Directors. 

At the conclusion of Mr. Grace’s demon- 
stration, President Ferguson called for the 
report of the nominating committee. This 
was presented by F. C. Marvin, of Zum- 
brota, who, after reading it, moved its 
adoption. This motion was seconded and 
included the election of the directors nom- 
inated. Upon vote it was unanimously car- 
ried. 

The names of these directors, and also 
the officers which they subsequently se- 
lected, have been previously given. 

The Annual Banquet. 

The annual banquet, entertainment and 
dance took place on Wednesday evening, 
and was very largely attended. It was 
termed by those who have been at many 
such previous functions, as the best in the 
history of the association. 

The manufacturers, jobbers and other 
firms dealing in telephone equipment and 
affair 
hore all the expenses, were highly compli- 
mented for providing a most delightful eve- 
ning for the association and its guests. 


supplies, who sponsored the and 


The hosts of the evening were: 

Addressograph Co.; American Electric 
Co., Inc.; American Steel & Wire Co.; 
Automatic Electric Inc.; Bell Lumber Co. ; 
Burgess Battery Co.; Carbon Products 
Cc.; Chance Co.; Chicago Solder Co.; 
Cook Electric Co; Copperweld Steel Co.; 
Fort Wayne Printing Co.; French Battery 
& Carbon Co.; Graybar Electric Co.; Great 
Northern Electric Appliance Co.: Hazard 
Mfg. Co.; Hubbard & Co.; Indiana Steel 
& Wire Co.; Jobbers Supply Co. 

Kellogg Switchboard & Supply Co.; 
Mathias Klein & Sons Co.; Leich Electric 
Co.; Liberty Mutual Insurance Co.; T. C. 
Macoubrey Co.; MacGillis & Gibbs Co.; 
Michaud Agency; National Carbon Co.: 
National Fire Proofing Co.: Northwest 
General Electric Supply Co.; Northwest- 
ern Bell Telephone Co.; Page & Hill Co.; 
Paragon Electric Co.; T. M. Partridge 
Lumber Co.; Price Electric Co. 

Reliable Electric Co.; John A. Roebling’s 
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Sons Co.; Runzel-Lenz Electric Mfg. Co 
St. Paul Electric Co.; Sands Electric Co.:; 
Standard Underground Cable Co.; Ste: 
ling Electric Co.; Stromberg-Carlson Tel 
phone Mfg. Co.; Telephone Engineer : 
TELEPHONY PUBLISHING Corp.; Tri-Stai 
Telephone & Telegraph Co.; Winona Tele- 
phone Directory Co. 

The seating arrangement for the ban- 
quet, by which the tickets of guests were 
numbered to correspond with the numbers 
on tables was a new innovation and was 
highly complimented, as doing away with 
«a great deal of confusion. 

National Association’s Traffic Work. 
The concluding address of the conver 
tion program was one on “Accomplish 
ments of the National Association’s Traffic 
Committee,” made by Charles C. Deering 
of Des Moines, secretary of United States 
Independent Telephone 

Thursday morning. 


Association, on 


Pointing out that long distance operating 


rules are pretty well standardized the 
ccuntry over, Mr. Deering stated that sev- 
the national 
issued a book of rules and later developed 
a correspondence course for toll operators 
based upon this book. 


He briefly described the course and its 


eral years ago association 


operation and stated that of those who en- 
rolled, completed the 
course and received diplomas. This, he de- 


about 40 per cent 
clared, is an unusually high percentage for 
a voluntary course. 

The association has received suggestions 
that a correspondence course be prepared 
for local operators and work upon such a 
course is under preparation. A book of 
standards will 
will be 


be out very soon and this 


followed by a_ correspondence 
course. It is expected there will be a larg: 
ev:rolment for this local course, based upon 
the success of the course for long distance 
operating. 

Mr. Deering next discussed traffic, giving 
particular attention to peg counts and their 
acivantages, especially for the smaller com- 
panies. 

The speaker briefly discussed the rate 
situation of the larger and the 
companies and presented statistics of va- 


smaller 


Taxes formed the 
largest increase of any one item in the ex- 


rious sized companies. 


penses of the companies in the period cov- 
ing the last nine years. Taxes are now ap- 


proximately four times what they were 
While probably the in- 
crease in the telephone taxes is not out of 
it is time 


nine years ago. 
line with that of other industries 
to “stop, look and listen.” 


“Telephone companies,” said Mr. Deer- 


ing, “as a rule, are not making the use of 
their state association that they could. If 
you maintain a state association, use it. It 
will help you; it will help the whole in- 
dustry.” 

“There is no business in the world,” said 
he in closing, “that has greater stability. 
There is no business in which organized, 
concerted effort will produce as great re- 
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Balkite made the 
Trickle Charging System 


Practical 


The success of trickle charging dates 
from the development of the Balkite 
Charger. Prior to that it was a theory 
only. Today it is a commonly accepted 
and used electrical principle—made 
practical by Balkite. 


Specifically developed for trickle 
charging, the characteristics of Bal- 
kite Chargers inherently suit them to 
this service. They are practically free 
from attention. They require no re- 
placements. They contain no moving 
parts. They permit easy inspection 
and show at a glance whether the 
charger is operating. No other char- 
ger possesses these advantages. Add 


to this years of experience that have 
come from continually pioneering new 
ones, and the superiority of Balkite is 
obvious. 

This superiority is reflected by 
popularity. In Railway Signaling alone 
over 32,000 Balkite Trickle Chargers 
are in service on 101 railroads. In 
radio over 1,000,000 are in daily use. 
More Balkite Trickle Chargers have 
been purchased than all other makes 
combined. 

Balkite Engineers have gathered a 
wealth of information on trickle 
charging and similar problems. It is 
yours for the asking. Write for it. 


FANSTEEL PRODUCTS CO., Inc., North Chicago, Ill. 
Distributors 


AMERICAN ELECTRIC COMPANY, INC., State and 64th Streets, Chicago 





Fansteel Products Company, Inc. 
North Chicago, IIl. 


Please send me a copy of bulletin TC-8 with com- 
plete information about Balkite Chargers. 


Name 





Address 








<a Position 


Balkite 


Battery Chargers - 





Tei.2 238 











When writing to Fansteel Products Co., Inc., please mention TELEPHONY. 
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sults reliably as the telephone business.” 


In introducing the open forum, President 
Ferguson endorsed the plan of the national 
association for establishing local operating 
standards. He commented at length on the 
value of peg counts, relating some personal 
experience to demonstate his points. 

Secretary J. C. Crowley spoke briefly, ad- 
vocating every exchange taking peg counts. 
He referred to a recent decision of the 
state supreme court, which holds that a 
tclephone company paying a gross earnings 
tax is paying a duplicate tax on automo- 
ibiles. 

The companies in the state thus have a 
refund of something over $42,000 coming 
to them covering taxes paid on cars during 
the years 1924-1927. This applies to cars 
that are the exclusive property of the 
company and cars for which the major 
use is by the company. 

S. Frederick, of Hewitt, told of experi- 
ences in obtaining a rate increase in which 
all the rates asked for were allowed, ex- 
cept that for switching. A 50-cent rate was 
given instead of the 75 cents asked, the 
old rate being 35 cents. Several months 
after the rate went into effect, some of 
the rural lines got together and resolved 
tu cut off. 

One company that was three months in 
arrears paid up before cutting off, so that 
the company really profited. In reality, only 
two rural line companies cut off. Negotia- 
tions were then started by the rural lines 
and ended in the Hewitt company obtaining 
its rate. 

J. R. Dooley, of Clearwater, briefly dis- 
cussed some of the questions he had asked 
im his paper on Tuesday afternoon. Mr. 
Dooley is an enthusiastic association 
‘booster. He declares that he has had more 
from the association than any company in 
the state and intends to double his dues, 
‘because of the benefits he has received. He 
advocated that each member, knowing of a 
‘company not a member of the association 
send in its name to the association office 
~-“and it will help a little to pay its dues 
too,” he added. 

O. A. Pinney, of LeSuer, in relating the 
experience of his company in increasing 
rates, said that only one telephone was lost 
The company felt highly 
pleased with the support from all its sub- 
scribers. 


in the increase. 


A. J. Bohnsack, of the Clover Telephone 
‘Co. at Bagley, detailed the steps taken in 
preparing for his rate case and the experi- 
ence with farmers cutting off after the 
increased rates became effective. 


The rural line credit situation was 
brought up by W. K. Jones, of Benson, 
and there was a brief discussion of prac- 
tices followed by the various companies. 

The concluding discussion of the open 
forum related to public liability insurance. 
This was declared the most important kind 
of insurance, especially in the case of 
smaller companies, for one adverse decision 
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may put a company entirely out of busi- 
ness. 

The report of the resolutions committee 
was presented by Dr. C. L. Scofield, ot 
Benson. It deplored the death of E. P. 
Wright, a member of the association since 
its organization, and extended sympathy to 
his family. 

Other resolutions conveyed thanks to the 
A. T. & T. Co. and S. P. Grace, C. P. 
Wainman Chapter of Telephone Pioneers 
of America, the Tri-State Telephone & 
Telegraph Co., Northwestern Bell Tele- 
phone Co. and the exhibitors for the share 
which they had in making the convention a 
success. 

The report was unanimously adopted, 
after which President Ferguson closed 
with a few concluding remarks. 


Among the well-known faces of Minne- 
sota telephone men who were missed was 
that of Jay Greaves of Glencoe, who has 
always taken an active part in association 
work. Mr. Graves was detained at home 
because of illness, but it was reported that 
he was well on the road to recovery. 


Program of Wisconsin Association 
Convention Announced. 

Plans for the 19th annual convention of 
the Wisconsin State Telephone Associa- 
tion, which is to be held at the Prfister 
Hotel, Milwaukee, Tuesday, Wednesday 
and Thursday, February 7, 8 and 9, have 
been completed. The program in full 
follows: 

TuESDAY, FEBRUARY 7, 10:30 A. Mo. 

President’s address, by Walter J. Gallon, 
of Antigo. 

Appointment of convention committees. 

Secretary-treasurer’s report, by W. L. 
Smith, Neillsville. 

Tuespay, 2:00 P. M. 

Public hearing conducted by the Wiscon- 
sin Industrial Commission on “Hours of 
Labor for Female Employes in Telephone 
Exchanges.” 

WEDNESDAY, FEBRUARY 8, 10 A. M. 

“Program Service Supplied Over the 
Subscribers’ Telephone Circuit,” by Geo. R. 
Eaton, chief engineer, Kellogg Switch- 
board & Supply Co. 

“Federal Powers with Respect to the 
Regulation of Telephone Companies,” by 
Adolph Kanenberg, member Railroad Com- 
mission of Wisconsin. 

WEpNEsDAY, 2:00 P. M. 

“Latest Discoveries and Inventions of the 
3ell Telephone Laboratories,” by S. P. 
Grace, general commercial engineer, Bell 
Telephone Laboratories, Inc., New York. 

WEDNESDAY, 6:30 P. M. 

Annual banquet, Walter J. Gallon, toast- 
master. 

“The National Situation,” by F. B. 
Mackinnon, Chicago, president, United 
States Independent Telephone Association. 

THURSDAY, FEBRUARY 9, 10:00 a. mM. 

“Policy of the Wisconsin Highway Com- 
mission Regarding Poles on the High- 
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ways,” by C. R. Weymouth, deputy state 
highway engineer, Wisconsin Hig!iway 

“Problems Which the Railroad Conimis- 
sion and the Telephone Utilities Have in 
Common,” by Chas. B. Hayden, service 
engineer, Railroad Commission of Wis- 
ccnsin. 

General discussion of telephone problems, 

“Billing and Collecting Telephone Rental 
and Toll Accounts,” by H. E. Hoerl, man- 
ager, Marshfield Telephone Exchange. 

“The New Tax Report.” 

Report of committees. 

General discussion. 

Meeting of board of directors. 


Chicago Houses Purchase Central 
West Company Stock. 

Walter N. Albertson, president, and 
George W. Kalweit, vice-president and 
treasurer, have sold their holdings in the 
Central West Public Service Co. and sub- 
sidiaries to the A. B. Leach & Co., Inc, 
and Porter Fox & Co. of Chicago, accord- 
ing to news dispatches from Omaha last 
week. Mr. Kalweit, who announced the 
transaction, said their holdings amounted 
to $3,000,000. 

The Central West company is a $10- 
600,000 concern operating utilities in 147 
communities in Nebraska, Iowa, North and 
South Dakota and Minnesota. The com- 
pany was organized in Milwaukee and 
moved to Omaha following its consolida- 
tion with the McGraw Co. of 
Omaha, November 1, 1927. 


Electric 


Pennsylvania Association Conven- 
tion to Be Held in May. 

At a meeting of the board of directors 
of the Pennsylvania State Telephone & 
Traffic Association on January 25 the dates 
for the 1928 convention of the association 
were set for Tuesday, Wednesday and 
Thursday, May 15, 16 and 17, in the Penn- 
Harris Hotel, Harrisburg. 


Operator Given Gold Medal in 
Recognition of Courage. 
Every so often we read of a telephone 
operator who has stuck to her post through 


some great disaster or danger. Perhaps 
it happens so frequently that we are com- 
ing to take it somewhat as a matter of 
course, this courage of our operators. Mrs. 
Lula Johnson, of New Canton, Ill, is 
another telephone operator whose name we 
may add to list of 
heroines. 

It is just a little office, New 
situated between the Missouri and the IIli- 
nois rivers. In 1926 when the floods came, 
New Canton was in the midst of the 
danger zone. The water finally flooded the 
operating room at the telephone office until 
it seemed certain that the operator must 
abandon her board. However, if she did 
it meant that many lives might he lost. 
while if she stayed, they could be warned 
in time to get to a place of safety. So the 
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little little 
single-position board on a drygoods box 
and her chair on another and carried on. 


plucky operator placed her 


Her courage was recognized when at the 
dinner at the district meeting of the IlIli- 
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nois Telephone Association at Pittsfield on 
Wednesday, January 18, she was presented 
with a gold medal by the president of her 
company for her courage. It is rather a 
wonderful thing, this courage of our op- 


Vol. 94. No. 5. 
erators. Nobody makes them stay—tliey 
don’t have to do it—but because they have 
Leen trained to place service above self and 
because it is their duty, it is seldom indeed 
that one fails to “carry on.” 





Personal Notes From the Field 





Houck McHenry, of Jefferson City, 
Mo., has added another title to the many 
he already bears so manfully. He is now 
a full-fledged “Colonel,” having recently 
been appointed colonel on Governor Baker’s 
personal staff. “Colonel” McHenry, we 
salute you! 

Colonel McHenry is president of the 
Capital City Telephone Co., president of 
the Missouri Telephone Association, direc- 
tor of the United States Independent Tele- 
phone Association and has other titles, we 


suspect, that he has not made public. 


F. M. Coker, of Los Angeles, Calif., 
well known to Western telephone men, is 
to complete 
together with his wife and son, from the 


now on the road recovery, 
results of a serious automobile accident on 
November 24. Mr. 


TELEPHONY’s long-time 


banksgiving night, 
Coker is one of 
subscribers and during the period he was 


North Nor- 


Angeles, the “weekly 


confined to his home at 333 


mandie place, Los 
copies of good old TELEPHONY were given 
a thorough reading from 


with lots of 


cover to cover 
satisfaction.” 

J. Lloyd Wayne, supervisor of traffic 
of the Indiana Bell Telephone Co., has been 
elected president of the Scientech Club of 
Indianapolis, Ind. 

J. G. Strong, for seven years in the 
telephone Oklahoma 
Corporation now in the 


department of the 
Commission, is 
operating telephone field. 

He recently purchased the Home Tele- 
phone Co. with exchanges at Savanna and 
Pittsburgh and also the Kiowa Telephone 
Co. and then combined the properties with 
the latter company. He has his headquar 
ters at Kiowa. 

Gerritt J. Diekema of Holland, 
Mich., has been elected a director of the 
succeeding 
I. S. Wilson of New York, vice-president 
ot the American Telephone & Telegraph 


Michigan-Bell Telephone Co., 


Co., resigned. 

Mr. 
banker and business man of western Michi- 
gan. He is president of the First State 
Bank of 
Rapids Trust Co. and Grand Haven State 
3ank and is associated in several business 


Diekema is a _ leading attorney, 


Holland, director of the Grand 


and manufacturing concerns. 

He has served as mayor of the city of 
Holland and in the Michigan state legisla- 
ture and was a member of the lower house 
of Congress from 1907 to 1911, from fifth 
Michigan district. Mr. Diekema also was 


a member of the Spanish Treaty Claims 
Commission from 1901 to 1907, and in 1926 
was named delegate to the rivers and har- 
bors congress at Washington. 

James A. Rae is now district com- 
mercial manager at Sioux City, Iowa, for 
the Northwestern Bell Telephone Co., hav- 
ing been promoted from division manager 
of the Sioux City area, a place he has held 
since the Bell took over the Sioux City 
Telephone Co. He had been with the latter 
company for nearly 30 years, starting in as 
groundman and going all the way up to 
superintendent and then to general man- 
ager, a place he held when the consolida- 
tion was effected. 

T. B. Cobb of Butler, Mo., who has 
been manager of the Butler Telephone Co. 
since last fall, has been appointed district 
manager by the Mid-West Telephone Co. 
of Kansas City, owners of the exchange. 
Mr. Cobb’s territory will include the ex- 
changes at Appleton City, Schell City, 
Rockville and Butler. Mr. Cobb has had 
much experience in the telephone business, 
having managed exchanges at several 
places prior to going to Butler. 

M. B. Farwell, commercial manager 
of the Citizens Independent Telephone Co. 
at Terre Haute, Ind., has resigned and will 
Kansas City, Mo., where he has 
accepted a position with Theodore Gary & 
Co. Bernard T. Gault, former assistant 
commercial manager, has been appointed 


co to 


1 the position of commercial manager to 
Mr. 
specialize in telephone directory work in 


succeed Mr. Farwell. Farwell will 
Kansas City. 

Vance Oathout, engineer of plant ex- 
tension for the Northwestern Bell Tele- 
thone Co. of Neb., has been 
appointed chief engineer of the Indiana 
Bell Telephone Co., Indianapolis, Ind. 


Omaha, 


Mr. Oathout’s telephone career extends 
hack 30 He started in telephone 
work with the Standard Telephone Co., 


years. 


which operated in northwestern iowa. He 
remained with that company for five years, 
first as a groundman, then lineman and 
troubleman, and finally in charge of the 
Allamakee county, 
with headquarters at Waukon. 


company’s affairs in 


In 1902 he joined the Iowa Telephone 
Co., working on a construction crew. 
ceeding years found him as repairman at 
Sioux City, manager of a small district at 
Carroll, district chief at Waterloo and 
manager at Boone. He became an inspector 


Suc- 


Minnesota division traffic office in 
1913, and division 
traffic supervisor at Minneapolis in Febru- 
1916. He division 
tendent of traffic January 1, 1921. 


in the 


November, was made 


ary, became superin- 

On November 1, 1925, he was transferred 
tc Omaha as a member of the chief engi- 
neer’s staff, as engineer of plant extension, 
the position he left to assume his duties as 
chief engineer of the Indiana Bell company. 

J. W. Gilkyson, of San 
Calif.. coast division commercial manager 
for The 


Francisco, 
Pacific Telephone & Telegraph 
Co., has just completed his 40th year in 
its service. It was marked by the pres- 
entation of a six star, gold service emblem, 
which distinguishes him as one of the pio- 
neers in telephone circles of the Pacific 
Coast. Mr. Gilkyson has been associated 
with many of the foremost developments 
of telephony in California, Oregon, Wash- 
ington and Idaho, since he began his choset 
career, in 1887, in San Francisco. 
Notable among his achievements was his 
handling of the magneto t 


change from 


express type central office equipment in 
Spokane, in 1908; an accomplishment of 
considerable magnitude in those days 
Later he surveyed the route for the present 
r +} 


long distance telephone lines from _ th 


Tehachapis to Los Angeles. Among nu- 


merous other activities in Pacific Coast 
telephone expansion, he participated in the 
opening of the transcontinental telephon 
lines, in 1915; his activities centering from 
San Francisco. 

Mr. Gilkyson at various times has been 
located in managerial and executive capaci- 
ties in San Jose, 1900-1902: Fresno, 1903- 
1905; San Francisco, 1906; Portland, Ore., 
1907-1908: Los Angeles, 1909-1910: and in 
San Francisco from 1912 to the present in 
executive positions. 

Obituary. 
W. M. Keck, owner of the Princeville 


Telephone Co. of Princeville, Ill., for the 


past 27 years, died in Peoria on January 1. 
Mr. Keck was one of the best know! 
He was 


resi- 
dence of Princeville and vicinity. 
interested in Masonic work, being a mem- 
ber of Princeville Masonic lodge, the East- 
ern Star, and the Princeville Kiwanis club. 
He was also interested in music, being 4 
member of an amateur orchestra in his 
home city, and was an ardent Christian, 
being a member of the Princeville MM. E. 
church. 

He was the son of Mr. and Mrs. John 
M. Keck, born in Wilton Junction, lowa- 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Senator Johnson Asks Probe of 
Telephone Corporations. 
Investigation of telephone corporations 
by the United States senate was proposed 
January 30 by Senator Hiram Johnson 
(R.) of California. His resolution was re- 


ferred to the senate interstate commerce 
committee. 
Under this resolution a committee of 


five senators, named by the vice-president, 
would investigate and report on the growth 
cf capital assets and liabilities of all tele- 
phone companies, the corporations holding 
the stocks of the telephone companies, the 
method of issuing securities, and _ their 
prices and commissions paid for their sales. 
The resolution also included : 

“The extent to which holding companies 
or their stockholders control or are 
financially interested in financial, engineer- 
ing, construction or management cor- 
porations, and the relations, one to the 
other, of the classes of corporations last 
named, the holding companies and the pub- 
lic utility corporations,” also the service 
furnished by the telephone companies and 
the rates charged. 

Senator Johnson said that rate increases 
row sought before the California Railroad 
Commission were held by San Francisco 
and Oakland as exorbitant, “and that such 
increases were without justification. 

With the resolution, Senator Johnson 
offered one which he said was unanimously 
passed by the board of the city and county 
of San Francisco regarding the proposed 
telephone rate increases. 

Senator Johnson also asked for an in- 
quiry into any attempts by the telephone 
companies to control elections through ex- 
penditure of money or through “avenues of 
publicity” to influence public opinion against 
municipal or public ownership. 

A special committee sought by Senator 
Johnson would be empowered to sit during 
the recess of Congress and at any place, 
and also would obtain the usual power of 
subpoenaing witnesses. 

The California senator put into the Con- 
gressional Record a report from Dion R. 
Holm, special counsel of rate litigation in 
California, declaring that if the requests of 
the telephone companies for an increase in 
rates is allowed, the Bay district of Cali- 
fornia will be paying $7,000,000 additional 
on its annual telephone bill. 


Mountain State Acquires Property 
in Miami, Ariz. 

The Interstate Commerce Commission 

recently approved the acquisition by the 

Mountain States Telephone & Telegraph 


Co. of the telephone properties of Ida A. 
Van Dyke and Cleve W. Van Dyke, doing 
business as the I. A. Van Dyke Telephone 
Service, in Miami, Gila county, Ariz., serv- 
ing 309 subscriber stations. 

On September 24, 1927, the Bell com- 
pany contracted to purchase all of the 
telephone properties and franchises of the 
Van Dyke systems in Miami, with the ex- 
ception of real property other than rights 
of way, for $26,500, payable in cash. This 
price represents approximately the amount 
that has been invested in the properties. 

An appraisal made by an engineer of 
the Bell company found the reproduction 
cost new of the properties to be $16,865, 
and less depreciation, $12,013. Practically 
all of the property to be acquired will be 
retired from service. The Bell company 
plans to replace the entire plant with new 
and modern equipment within one year 
after the purchase is consummated. 


completion of the construction 
program, party-line service, both business 
and residence, will be provided, in addi- 
tion to the present individual line service, 
and at that time the necessary changes 
will be made in the exchange rate sched- 
ule, subject to the approval of the Arizona 
commission. In 1926, revenues and ex- 
penses of the vendor’s exchange were $14,- 
247.95 and $11,967.51, respectively. 


Miami is a town of approximately 7,000 
people located in the mining district of 
Arizona. It is the situs of the Inspiration 
Consolidated Copper Co. and the Miami 
Copper Co., two of the largest producers 
in the state. The present service in 
Miami is unsatisfactory, because of its 
limited extent and the inferior equipment. 
There is a large demand for toll service, 
and many complaints of poor service have 
been made, which are attributed to the in- 
adequate terminal facilities. 


Upon 


The Bell company estimates that it will 
be able to double the number of subscriber 
stations by the end of the present year. 





Commission Sends Associated 
Company’s Appeal to Court. 


Finding no reason, after review of evi- 
dence presented in the appeal of the Asso- 
ciated Telephone Co.’s case, to modify or 
rescind its original order denying authority 
for merger of ten or more small properties 
in northern 
Service Commission January 28 returned 
the case to the circuit court in Indianapolis 
for final determination. 

The original petition was presented to the 
commission more than a year ago. The 


40 


Indiana, the Indiana Public 


commission denied authority for the mer- 
ger on the ground that it suggested specu- 
lative enterprise, and twice afterward up- 
held its ruling before the appeal was taken 
to the circuit court. 


Since the promotion plan first was made 
public, owners of several of the companies 
have withdrawn and have been opposing 
the merger, stating that the plan of con- 
solidation had not been revealed fully to 
them. Towns now affected are Nappanee, 
Bremen, Walkerton, North Liberty, Good- 
land, Wolcott, Milford and Leesburg. 





Company Allowed to Construct 
Exchange in Nearby Town. 
The Willow Springs Local & Long Dis- 
tance Telephone Co. of Willow Springs has 
been authorized by the Missouri Public 
Service Commission to construct, operate 
and maintain an exchange at Mountain 
View, provided that it be constructed with- 
in a period of six months from the effective 
date of the order, and upon completion of 
the exchange, to file a schedule of monthly 
rates with the commission, as follows: 


Residence, individual line......... $1.50 
menmence, patty UGE... 6.666.666 1.25 
EE Re a ee ene 2.50 
Connection with rural lines at cor- 
POCA TGS 206s cccceccccsvce 50 


Rural lines owned by company— 
telephone furnished and main- 
SS SS eee 75 

Rural lines and telephone owned 
by company 


ee 


Rural line and telephone owned, 
furnished and maintained by 
ee ee ee eee 1.25 


The petition was accompanied by a copy 
of a resolution passed by the Mountain 
View Chamber of Commerce, at a meeting 
of that body on September 20, 1927, stating 
that the telephone service within the city 
of Mountain View as furnished at that 
time was unsatisfactory and of little ac- 
count; and that since W. N. Wicks, presi- 
dent of the Local & Long Distance Tele- 
phone Co. at Willow Springs, had signi- 
fied his intentions of extending the service 
of the Willow Springs Local & Long 
Distance Telephone Co. into Mountain 
View and establishing local service, it ap- 
proved of his efforts and requested that 


his company be granted a certificate oi con- 
venience and necessity for the purposes 
above required. 

A copy of the application was by the 


commission on September 27, 1927, trans- 
mitted to the Farmers Telephone Exc!iange 
of Mountain View, the company operating 
the exchange at that point, and on Oc- 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


$3,500,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, 
and Operation of 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited Guaranty Trust Company 
Bankers in U. S. A. 


Commerce Trust Company, Kansas City, U. 8S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 
London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street. London, E.C. 2 


London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. # 


Management 
complete Telephone 











Wej-Lock Anchors are made in 
the following sizes for the strains 
made of certified malleable iron. 
: installed in an 8” hole, spreads 
to 20” (4 wing) equipped with %” rod and carries 


indicated, 
No. 40 is 


a 16,000 load with safety. 
No. 20 is installed in a 6” hole, spreads to 


16” (4 wing) equipped with %” rod and 
carries a 10,000 load with safety. 
No. 10 is installed in a 6” hole, 
spreads to 16” (2 wing) equipped 4 
with %” rod and carries a 6000 anchors are 
load with safety. , spread by run- 
We furnish all sizes fitted “ ing the thread 
with rods of any length / through the lower 
required. Every anchor guar- 7 block, thus forcing 
anteed to be as represented. FY the wings out and up 


into the solid earth. 


Wej-Lock 











y Made of malleable iron, gal- 
vanized. 


Wej-Lock boltless clamps hold till 

the cable breaks without a slip. 0 

not damage the cable. Are installed in 
a few seconds. 


Made for \%”, 6/16”, %” and %” cable. 
Manufactu red By 
JOCK MANUFACTURING Co. 
Ui ldcanyelan [el ve, 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, eto. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experts—down in black and white. 
with 317 illustrations to help you. 


Examine this great set free 


i Nothing we could say about ‘the Home Study Course in 



















Telephony could possibly be as convincing to you as an actual 
inspection of the books themselves. 


You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absoluteTy 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a month 
for five months will pay for 
them. 


'Just Mail the Coupon! 


HomMmeE STUDY 
COURSE 


IN 
TELEPHONY 





Volumes 
1436 Pages 
317 Mlustrations 


FREE EXAMINATION COUPON| 

















7 
i McGraw-Hill Book Co., Inc., ' 
g 370 Seventh Ave., New York. ’ 
i Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND ) 
§ PRACTICE OF TELEPHONY (shipping charges prepaid), for 8 
g ten days’ free examination. If satisfactory I will send $2.0 in 4 
ten days and $2 per month until $12.00 has been paid. If not 
i wanted, I will write you for return shipping instructions. (Please ] 
{ write plainly and fill in all lines.) ‘ 
| NBME 2c ccccccccccccc cre ceccee creer ess eeeesesesesesesseseesegse ] 
i ' 
i Home AGGreae ..cccccccccccccccccccccvccceseecs: ’ 
Jo City and State........cseccccccccseccceenetececercss ] 
I EPP PTPTTY TTT TOTTI TTT TTITrrirrer 
i Occupation ..cccccccccccccccccccccccsesvescssscvccescues P ; 
' 2-4-28 8 
inGucemesmemeanece te 
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tober 3, 1927, the commission received 
from the Farmers Telephone Exchange, by 
Geo. W. Beck, its president, a protest 
against the granting of the petition as 
filed by the Willow Springs Local & Long 
Distance Telephone Co. 

The commission was not in favor of 
granting permission to a second party to 
operate an exchange in a city or locality 
where the telephone needs are being satis- 
factorily taken care of by an existing com- 
pany, as past experiences have shown that 
a divided service is expensive and unsatis- 
factory, but in this case the testimony 
clearly showed that Mountain 
outgrown the telephone 
nished by the present company. 


View has 
service as fur- 
The fact that the chamber of commerce 
and business interests openly invited other 
companies to come in, and when called 
upon to express their opinion, only five 
votes were cast against granting a fran- 
chise to a second company to invade the 
territory as against 68 voting in favor of 
it, convinced the commission that the re- 
quest should be granted. This, in addition 
to the fact that the applicant company for 
many years has furnished a reliable and 
satisfactory telephone service at Willow 
Springs, and is amply able to finance this 
proposition. The petition of the applicant 
was therefore granted and a certificate of 
public convenience and necessity allowed. 
Hearing on St. Louis Application 
for Rate Investigation. 

In answer to the request of St. Louis city 
officials for full investigation of telephone 
rates there by the Missouri Public Service 
Commission, Southwestern Bell Telephone 
Co. representatives, at a recent hearing in 
Jefferson City declared a rate reduction is 
not possible now. It was stated that the 
company was earning a return of only 4.7 
per cent on its St. Louis business which 
had been reduced by damage and loss of 
revenue due to the tornado of September 
29 last, to slightly more than 4 per cent. 

The city’s specific complaint is against 
the charge of 25 month for 
every instrument within an automatically- 


cents a 


operated private branch exchange, which it 
wants abolished. 

The company’s witnesses sought to jus- 
tify this charge on the basis of expense. 
Many private exchanges do not have dial 
instruments and are not subject to the 
charge. The contends that 44 
states and the District of Columbia permit 


company 


such a charge. 
West. Missouri Company Buys 
Eight Telephone Properties. 
The Missouri Public Service Commission 
recently granted the application of the 
West Missouri Telephone Co. to purchase 
the Lockwood Telephone Co., Lockwood; 
Ott’s Exchange, Lockwood; 
Everton Telephone Co., Everton; Morris- 
ville Telephone Co., Morrisville; Willard 
Telephone Co., Willard: Jasper Telephone 


Telephone 
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Co., Jasper; Walnut Grove Telephone Co., 
Walnut Grove, and the Ash Grove Tele- 
phone Co., Ash Grove, and to issue 1,000 
shares of its common stock at the sub- 
scription rate of $2 per share. 

An application was also made by the 
Central States Telephone & Power Co., 
a Delaware corporation, for authority to 
purchase, take and hold 996 shares of the 
common stock without nominal or par value 
of the West Missouri Telephone Co., upon 
which matter the commission decided that a 
further hearing appeared necessary. 

Sale of Cameron, Mo., Properties 
Authorized by Commission. 

The Missouri Public Service Commis- 
sion recently authorized the Middle States 
Utilities Co. to purchase all of the prop- 
erty, rights and franchises belonging to the 
business of the Cameron Telephone Co., at 
un agreed price of $142,456. 

The application recites that the entire 
capital stock of the Cameron Telephone 
Co. is owned by the Middle States Utilities 
Co. of Missouri and that economies in op- 
eration can be effected by operating the 
Cameron Telephone Co. property as a part 
of the Middle States Utilities Co., of 
Missouri. 

A letter was received from J. C. Mc- 
Comb, mayor of Cameron, one from the 
president of the Chamber of Commerce, 
others from bankers, and prominent busi- 
ness men, all stating that they approved 
the sale and transfer. 

The commission, having considered the 
application found a formal hearing unnec- 
essary and that the sale should be ap- 
proved. 


People Demand Commission Allow 
Increased Rates. 


A rush order for increased telephone 
rates was received the other day by the 
Nebraska State Railway Commission, the 
first it ever handled. Bayard, a thriving 
stgar factory town in the western part 
of the state, is served by the Platte Valley 
Telephone Corp. It has been giving mag- 
neto service, but that was not up-to-date 
enough for the people residing there. 

They sent their mayor, Ed Deuker, and 
a committee of two business men to Lin- 
coln, with a petition in their possession and 
instructions to forthwith deliver it to the 
railway commission, and not to return until 
it had been granted. This petition, signed 
by 80 per cent of the total users of service 
at this exchange, read: 

“We, the petitioners whose names are 
signed to this petition, being subscribers to 
the service of the Platte Valley Telephone 
Corp. at its Bayard exchange, and realiz- 
ing that the cost of installing new equip- 
ment necessary to render common battery 
service will place an added financial bur- 
den upon the corporation much in excess 
of the displacement figure at which the 
present central office and substation equip- 
ment can be removed, know that it will be 
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necessary for the corporation to have addi- 
tional revenue for its exchange servic« 
Therefore, we respectfully petition your 
honorable body to authorize and order the 
seid Platte Valley Telephone Corp. to place 
into effect at its Bayard exchange, the fol- 
lowing schedule of gross exchange rates, 
the same to become effective the first day 
of the month following the completion of 
the work establishing the common battery 
telephone system: 
individual, wall, $4.25;  busi- 
S379: 


Business, 
residence, indi- 
residence, party, $2.25; busi- 


ness, party, wall, 
vidual, $2.75; 
ness extension, $1.00; residence extension, 
50 cents: business, joint-user, $1.50: resi- 
dence, joint-user, 50 cents; together with 
the customary rates for added equipment 
and for added mileage outside the exchange 
area.” 

The petition originated with the Lions 
Club, the only civic organization in the 
tcwn, and it was presented by three mem- 
They said that they could have ob- 
tained a lot more signers, but they were in 
a hurry. They insisted that the matter he 


bers. 


handled at once by the commission. 
They said the town is enjoying a splen- 
did growth and prosperity; that it serves 
a prosperous territory; that it is to hav 
a new railroad depot, and that because the 
paving program about to start would force 
wanted to tak 
home with them an order for the increased 


wires underground, they 
rates. They said very emphatically that 
the people out home were no longer satis- 
fied with the old-fashioned 
service, and wanted the telephone compan 
to keep pace with the times. 


hand-crank 


The commissioners hemmed and hawed 
this was too new an experience to them 
They said that the usual method was t 
notify the people that a hearing would be 
held, and then a commissioner would go 
out and take evidence and later make his 
findings. 
this. 
the new kind of service, and didn’t care 


The delegation wouldn’t listen t 
They said that everybody was for 


what it cost so long as the charges were 
deemed by the commissioners to be 
reasonable. 

Officers of the telephone company were 
communicated with. They said that the 
present magneto satisfactor! 
and 


rates were 


were giving a return, whereas the 
new schedule, considering the cost of i 
stallation of common battery service, would 
produce a deficit of $3,000 a year. They 
said, however, that Bayard was moving 
ahead fast, and they were willing to make 
Their figures showed that 
the common battery expenses would b 
slightly under $10,000 a year, while the 


new rates would produce $12,150 revenues. 
tn 


the change. 


As the plant investment would be close 
$70,000, they would be short $3,200 of an 
§ per cent return. 

The commissioners agreed to 
order at once. 


sesule the 
They found that the est 
mated revenues and expenses were not Ur 
reasonable, and that the rates propose 
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TELEPHONE FINANCING 





We are prepared to 
finance the capital re- 
quirements of your 


company, regardless of 
SIZe. 


An inquiry should prove 
beneficial. 


ARTHUR PERRY & CO. 


31 MILK ST., BOSTON, MASS. 


New York Philadelphia 
Hartford, Conn. Portland,Me. Providence, R. I. 
Worcester, Mass. 














Crapo HotDip 


G ie, 
Products 


PATENTED 


Telephone and Telegraph Wire 


Extra Best Best (EBB) 
aot Best (BB) 
Stee 


Seven Wire Steel Strand 


. Standard 
Siemens -Martin 


High Strength 
Extra High 3 trength 
§ O*D 
| Non-Cracking---Non-Peeling 
ORD 
Representative Supply Jobbers are pre- 
pared to serve your instant wants. 
Manufactured Exclusively hy 
Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 


RI NL SS 











This Loud Ringing Telephone 
Extension Set Insures Prompt 
Answers to all Calls 











POWER OR LIGHTING CIRCUIT ] 









AT-! RELAY 


TELEPHONE 
RINGER 





SIGNAL: BELL 


The AT-1 relay operates on standard ringing current_and 
can be supplied with either a 1000 or 1700 ohm coil, with 
or without condensor. To penetrate extreme noise condi- 
tions we recommend the use of our Duplex horn in pref- 
erence to a loud ringing gong. 


Samples for Test to Telephone Companies 


SIGNAL 


ENGINEERING & MFG. CO. 
152 WEST 14T! STREET, NEW YORK 


Adproved by Underwriters Laboratories, Inc. 














Promote 
Good Will 


NY safety measure for the protection 
4 of operators and the continuity of 
good telephone service, is a good will 
builder, for such action is viewed with 
ippreciation by telephone subscribers. 


Not only are VAC-M Arresters worth 
much to you as builders of good-will but, 
for the protection you need, they have 
no equal. * 


With VAC-Ms your operators and prop- 
erty are safe from static, lightning and 
sneak currents of high voltage. 


THE NATIONAL ELECTRIC SPECIALTY CO. 
Toledo, Ohio 
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New Patented Telephone Necessity 


= PHONE ON 
“TELEFO-SAFETY” 

| ATTACHED 
-/ TO WALL 


«YOU DON’T-KNOCK IT 
OFF—IT STAYS PUT” 


Telefo-Gafety Holder shown above in the cut solves the prob- 
lem of where to put the telephone or electric fan. Two years ago, Telefo- 
Safety was unknown, unheard of, unused, and untried. Today it is render- 
ing a national service to millions thruout the entire nation, in banks, 
hotels, offices, homes, stores, restaurants, laundries, bakeries, beauty shops, 
and all places with a phone or electric fan. 

It is finished up in the Dark Rubber—$1.00—Copper Oxidize—$1.25—Mahogany—$1.50— 
Ivory—$1.75—-—Walnut—$1.50—Alligator—-$1.50—and various other finishes. It is in the 
field without a competitor. It SATISFIES and SAFETY-FIES 200% and then some. 


Attractive discounts to dealers, jobbers, and distributors. Agents wanted in all cities 
and towns in the U. S. A. Samples mailed on receipt of price. 


National Phone Holder Corporation 
203 to 219 S. Dearborn St., Chicago, U. S. A. 




















You Can Finance That 
Consolidation 


Could you efficiently consolidate with some of 
the telephone companies which serve territories 
adjacent to yours? 


If your plan for doing so is sound, Customer 
Ownership will raise the money—and at a relatively 
low cost. 


It will, at the same time, improve your public 
relations. 


Let us tell you how. 


Our booklet, ‘‘What Will Customer Ownership Do for 
You,” will give you a clear idea of the possibilities of 
Customer Ownership—and tells how we can help you to 
secure Customer Ownership. Why not send for a copy? 


P. H. Whiting & Company, Inc. 
72 Wall Street, New York City 


Newark Manchester, N. H. 


Philadelphia 
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were in line with the general schedule 
effect at exchanges of similar size where 
common battery service is given. 

The primary purpose of holding a hear- 
ing is to allow affected subscribers to be 
heard. In this instance, they felt that tlie 
generous signing of the petition by them 
might be an indication of no general de- 
sire to be heard further. However, as it 
has no desire to foreclose any representa- 
tive group of subscribers from being heard, 
it held the matter in abeyance until 
February 1 that they may advise if a hear- 
ing is desired. 

If a representative group does desire a 
hearing, the case will be reopened and testi- 
mony taken. Otherwise, the commission 
feels that it has sufficient facts and figures 
upon which to base-a finding that the pro- 
posed schedule is fair and reasonable. It 
is its opinion that the city, which has 3,000 
population, has reached a point in its 
growth when this demand for better serv- 
ice is reasonable and in keeping with the 
city’s development. 


Subscribers Petition Commission 
for Adequate Rates. 

The Nebraska State Railway Commis- 
sion has been asked by the Platte Valley 
Telephone Corp. to authorize an increase in 
rates at its Mitchell exchange, the present 
schedule not yielding a fair return on the 
property after expenses are paid. The town 
is increasing in size because of recent de- 
velopments of sugar-beet raising and man- 
ufacting in the valley and the company 
is not now able to give proper service. The 
exchange is common battery. 

A petition signed by more than 60 per 
cent of the subscribers accompanied the 
application. These said they were willing 
to pay whatever increased rates are neces- 
sary to enable the company to get a fair 
return and to enable it to meet increased 
service demands. 

The town has 3,000 population, and so 
cramped were the facilities that 48 
were served on party lines at individual 
residence rates. The rates now are $3.25 
for business and $2.00 for residence. The 
schedule asked for, gross rates, is: Busi- 
ness, $4.25; party business, $4.00; residence, 
$2.75; party residence, $2.25. 


New York Rate Case Still Before 


Federal Court. 

Hearings on the application of the New 
York Telephone Co. for an increase im 
rates, which have been going on in New 
York City before Isaac C. Oeland, special 
master appointed by the federal court, are 
expected to end in time for a report some 
time in midsummer. 

This is the estimate of an official of the 
telephone company, but Corporation Coun- 
sel George P. Nicholson and his assistants, 
M. M. Fertig and Harry Hertzoff, who are 
among those looking after New York 
City’s interests in the proceedings, -miled 
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skeptically when this date was mentioned. 

The hearings began October 4, 1924, and 
impartial judges have estimated that the 
work will not end until the close of the 
fourth year. The suit was started by the 
company on April 25, 1924, to restrain the 
New York Public Service Commission 
from enforcing the rates fixed by the com- 
mission in January, 1923. 

Application for a preliminary injunction 
on May 1, 1924, resulted in an order per- 
mitting the company to make a surcharge 
of 10 per cent on the rates then in force. 
Not satisfied with this, the company again 
appeared in court and pleaded for a sur- 
charge of more than 10 per cent, but the 
plea was refused. 

In May, 1926, the commission, by a vote 
of 3 to 2, permitted the company to re- 
tam as its own the surcharge of 10 per 
cent an increased return of about $7,000,000 
a year, and allowed it to increase its 
charges so as to swell this amount to $9,- 
111,378. The company insisted that the 
proper return on its investment was 8 per 
cent and that the increase in rates required 
io pay this return was $13,601,555. 

Mr. Fertig and Mr. Hertzoff say that 
the proceedings before the master involve 
the most intricate and complicated investi- 
gation ever made. 

So far there have been 355 court day 
liearings during which 1,021 witnesses have 
testified. The testimony to date is con- 
tained in 61 volumes with a total of 31,000 
pages. The company has submitted 2,005 
exhibits and the representatives of the pub- 
lic have filed 172. 

Much of the matter found necessary for 
the inquiry was not put imto the record 
and the testimony of some witnesses was 
waived so as to avoid going into details 
that would prolong the hearings. 

Recent reports of the telephone company 
would indicate, according to some of the 
city’s representatives, that the returns the 
company are receiving now would soon be 
entirely satisfactory, if they were not so 
now. 

All the testimony is likely to be in some 
time next month, then the lawyers will be 
allowed from one to two months to submit 
briefs, and the master’s report will take 
several months to prepare. 


Toll Call to Office Failed; Sues 
for $5,000. 

. Because a telephone operator’s alleged 

inability to put through his call to his law 


office in New York City from Albany, 
NX. Y., forced Assemblyman Louis I. Cuvil- 
ler to go to New York, the legislator is 


seeking $5,000 from the New York Tele- 
Phone Co, 

This became known late last month when 
the company’s attorneys filed an applica- 


ton for a bill of particulars, including an 
itemize! list of the damages suffered, the 
name the person called and the two 
number: that figured in the call. 


Assemblyman Cuviller charges that he 
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ang the Cable with 


NATIONAL RINGS 


The Harder the Pull 
the Stronger They Grip 


ABOR is an expense item in the 

hanging of cable. If you must 

have a man ride the messenger 
after the cable is hung to respace and re- 
place the rings, you are adding greatly 
to this expense item and you are also 
delaying other work that might be done 
by this crew during this time. It certainly 
pays to save this time and labor. 


The National Cable Ring, the ring with 
the tension grip makes it absolutely un- 
necessary to ride the messenger after the 
cable pulling operations, for the rings are 
always in place and will not fly off after 
once placed no matter how severe the 
pull. So here’s one big practicaladvantage 
for you with these little giants. Further, 
the National is a two-way ring and cable 
can be pulled in from either direction. 
This, you appreciate, is also a big con- 
venience and time saving feature. 


National Rings are accepted everywhere 
by construction men as the ideal cable 
hangers — because Nationals are easy 
to install, have a tension grip and 
perfectly smooth galvanizing. 


The NATIONAL TELEPHONE SUPPLY Co. 


No Riding Messenger cAfter Cable Pulling ! 





Write for sample and 
full information 
today 


5100 Superior Avenue, Cleveland, O. 
N. SLATER MFG. CO., Hamilton, Ont., Canadian Mfs. 
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The Ta-Bed 


By day the Ta-Bed is a beautiful 
table; by night, or, upon a mo- 
ment’s notice it is converted into 
a comfortable bed. 


OR your night operator—for sickness, accident or 
any emergency—a bed in your operators’ restroom 
is essential. At the same time, it is important that 


surroundings be attractive. 


To fulfill this double purpose and naturally, from a 
standpoint of economy—you'll find a Ta-Bed highly 
i In single or double size. 


practical. 


Ta-Bed Corporation 


TELEPHONY 


When you \have 
seen it, you’ll 
want a Ta-Bed 
in your home 
too. 











666 Lake Shore Drive 
CHICAGO 








“UNIQUE” 


A DEPENDABLE COMBINATION 


FURNACE 


UNIQUE 


LADLE 


WIND-SHIELD 
SEE THEM at the CONVENTION 


Write for New Literature 


UNIQUE MANUFACTURING CO., INC. 


221 W. Whiting St., CHICAGO, ILL 





SOLDER POT 


What is sy 
Service e@ 


Rather Hard to Define, 
Isn’t It? 


UGGESTIONS, advice, intelli- 

gent co-operation, experience 
and many other factors may all be 
included under the indefinite, in- 
tangible and much abused term, 
“Service.” The fact that we have 
continuously served, with complete 
satisfaction, the printing needs of 
“he same customers, including the 


Largest Telephone 
Companies in 
Illinois 











and the Middle West, as well as 
other leading public service and 
industrial concerns, for more than 
twenty-five years is assurance that 
our service consists of far more 
than the production and delivery 
of printed sheets. 


We offer you this same service. 


Glennon & Kern 


626-636 South Clark Street 
Chicago, Illinois 
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attempted to call his office, at 179 Fast 
121st street, on the afternoon of February 
17, 1927, and was obliged to go to Ney 
York to transact certain business when he 
could not get a connection. This business, 
the assemblyman declares, could have heen 
handled «as well over the telephone. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSIO 

January 20: Order issued approving ac- 
quisition of the Mountain States Telephone 
& Telegraph Co. of the properties of Ida 
A. Van Dyke and Cleve W. Van Dyke, 
doing business as the I. A. Van Dyke Tele- 
phone Service in Miami, Gila county, Ariz 

ARKANSAS, 

January 23: Order issued denying appli- 
cation of Berryville Telephone Co. for au- 
thority to increase rural switching rate 
from 25 cents to 50 cents per month. The 
commission said the present rate appears 
to be equitable. The rural subscribers own 
their lines and instruments and pay only 
for switchboard service. 

CALIFORNIA. 

January 23: Lancaster Chamber of 
Commerce filed a complaint against O. F. 
Goodrich, operating Antelope Valley Tele- 
phone Co., alleging that he maintains sery- 
ice between the hours of 6:00 a. m. and 
9:30 p. m. daily, whereas conditions de- 
mand telephone service throughout the 24 
hours every day. Complainant asks the 
commission to issue an order requiring de- 
fendant to maintain service throughout the 
entire day. 

January 24: Roseville Telephone Co. 
applied for authority to establish a rate of 
75 cents per month in addition to the regu- 
lar charge for a wall telephone set, for 
the use of hand telephone sets. 

ILLINOIs. 

January 4: Order approving intercor 
porate agreement dated November 28, 1927, 
between the Illinois Bell Telephone Co. and 
the Illinois Northern Telephone Co. cov- 
ering the connection of the toll lines of the 
former to the exchange systems and toll 
lines of the latter at Kewanee, Monmouth 
and Macomb, and the joint handling ot 
toll messages. 

January 4: Order approving intercor- 
porate agreement dated November 1, 1927, 
between the Illinois Southern Telephone 
Co. and the Rosiclare Telephone Co. cov- 
ering the connection of the toll lines of 
the former to the exchange system and 
toll lines of the latter and the joint han- 
dling of toll messages. 

January 4: Petition denied of Harrison- 
ville Telephone Co. for a rehearing in the 
matter of complaint of Farmers Fountain 
Telephone Co. vs. Harrisonville Telephone 
Co. and Southwestern Bell Telephone Co.. 
relative to refusal of respondents to estab- 
lish a physical connection between its toll 
lines and lines of the complainant com- 
pany at Columbia. 

January 11: Order approved suspending 
until June 7, 1928, proposed rates for serv- 
ice in Mendon, Adams county, stated ™ 
rate schedule Ill. C. C. 2, of the Mendon 
Telephone Co. 

January 11: No action taken on Centra 
Illinois Telephone Co.’s rate schedule Ill 
C. C. 2, applying to toll service in ['rank- 
lin and Waverly, Morgan county, aie 
Loami, Pawnee, Divernon and Chatham, 
Sangamon county, effective January }, 
1928. 

INDIANA. 

January 21: LaPorte County Telephone 
Co., La Porte, granted authority to 1 
crease its rates. 
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January 28: Case of appeal of the As- 
sociated Telephone Co. to modify or re- 
scind order denying authority for merger 
of ten or more small properties in nothern 
Indiana, returned to circuit court in In- 
dianapolis for final determination. 

January 28: Order issued authorizing 
a toll charge of 10 cents for first five min- 
utes’ conversation on calls between Indian- 
apolis and West Newton, effective March 1. 

January 28: The Home Telephone & 
Telegraph Co., of Fort Wayne, authorized 
to purchase the plant and equipment of 
the Roanoke Telephone Co. The purchase 
price approved was $25,000. 

February 15: Hearing at Angola on pe- 
tition of the Steuben County Telephone 
Co. for an increase in rates at Angola, 
Fremont, Orland and Pleasant Lake. 

KANSAS. 

January 24: Application filed by E. L. 
Bell asking permission to operate a tele- 
phone exchange in Castleton. 

MINNESOTA. 

February 9: Hearing at St. Paul in the 
matter of the application of the Citizens 
Home Telephone Co. and F. H. Juergens, 
proprietor of the Scott County Telephone 
Co. for approval of the sale and transfer 
of certain telephone properties at Jordan 
and in the vicinity thereof. 

February 10: Hearing in the matter of 
the application of the Iowa Union Tele- 
phone Co. and the Lyle Telephone Co. for 
approval of the sale and transfer of the 
entire telephone system and business of the 
Lyle Telephone Co. to the Iowa Union 
Telephone Co. 

MIssouRI. 

January 20: . Central Missouri Home 
Telephone Co. permitted to file certain 
rules governing the matter of collections at 
its exchanges in the cities of Warrensburg, 
Knobnoster, La Monte, Houstonia, Holden, 
Chilhowee, Centerview, Kingsville and 
Strasburg. 

NEBRASKA. 

January 21: Application filed by the 
Palisade Telephone Co. for authority to 
make a charge of 10 cents for messages to 
Hamlet exchange. 

January 23: In the matter of the ap- 
plication of citizens of Bayard for an 
order upon the Platte Valley Telephone 
Corp. to change its exchange to common 
battery; ordered that, effective February 
1, unless objections are filed by that time 
by a representative group of subscribers, 
and a hearing demanded, the prayer be 
granted and that the rates petitioned for, 
being just and reasonable, be authorized, 
without hearing and upon the basis of an 
80 per cent petition of Bayard patrons. 

January 23: Complaint filed by L. E. 
Gruver against the Lincoln Telephone & 
Telegraph Co., alleging that he has been 
given a wrong residence listing in the tele- 
phone directory. 

January 24: Complaint of H. C. Meyer, 
Brule, against Northwestern Bell Tele- 
Phone Co., alleging excessive costs for sup- 
plying rural service, ordered dismissed on 
showing that the matter of proportionate 
Share of expenses has been adjusted satis- 
lactorily. 

January 25: Application of the Farmers’ 
Telephone Co. of Dodge county, North 
Bend, for permission to issue $5,000 to 
finance additions and betterments, found 
reasonably necessary for corporate -pur- 
Doses and authority granted. 

January 25: Suggestion filed by W. M. 
Link, Exeter, that Lincoln Telephone & 
Telegraph Co. be required to supply a 
higher type of service than that now sup- 
Dlied at that exchange. 

January 26: Complaint of the Minshall 

ardware Co., of Broadwater, against 
Platte Valley Telephone Corp., alleging 


TELEPHONY 


47 














7 

VICTOR 

Investment 
for Profit 





Built especially for telephone 
service, VICTOR TELEPHONE 


CELLS will show profits in 
decreased replacement charges. 


Spring clip binding posts or 
knurled nut connections, as spe- 
cified. 


Packed in barrels of 125 cells 


or in convenient boxes of 50 
cells. 


“VICTOR TELEPHONE CELLS” 


The Long Life Telephone Battery 


Manufactured and Guaranteed by 


Dhe Carbon Products eC 


LANCASTER, 














The advertiser appreciates your mentioning TELEPHONY 





48 


that the operation of ringing machine pre- 
vents proper radio reception, dismissed on 
showing that machine ringing ends at a 
definite hour of the morning and interfer- 
ence ended. 

January 27: Complaint of the Hotel 
McCabe against the Northwestern Bell 
Telephone Co., alleging that it has been 
improperly required to pay for long dis- 
tance calls over unprotected telephone, dis- 
missed on showing that situation has been 
remedied. 

New York. 

February 1: Hearing in Yonkers on an 
application for a rehearing, filed by resi- 
dents of the Ninth ward, McLean Heights 
section of Yonkers, against the New York 
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Telephone Co. before Chairman Prender- 
gast to determine whether or not the re- 
hearing asked for will be granted. The 
complaint is against a proposed change in 
the company’s tariff regulations changing 
the telephones of complainants from the 
Woodlawn exchange in Yonkers to the 
Cakwood exchange. 
OHI. 

January 13: Joint application filed by 
the Home Telephone Co. of Chillicothe and 
the newly organized Chillicothe Telephone 
Co., whereby the latter seeks to take over 
the properties of the former, appraised 
at $1,978,321.54. The transfer price in- 
cludes $214,750 in preferred 6 per cent 
stock and 9,550 shares of no par common 
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stock of the Chillicothe Telephone Co. 
OKLAHOMA. 

February 1: MHearing on application of 
Jklahoma-Arkansas Telephone Co., of 
Poteau, for order to fix allowance and 
ccmpensation for rendition of toll service 
in connection with Southwestern [ell 
Telephone Co. 

WISCONSIN. 

January 13: Wilton-Ontario Telephone 
Co. granted an increase in rates, which 
amounts to a dollar a month on the busi- 
ness one-party line and 50 cents increase 
on the rural lines, making the one-party 
business line $3.00 net and the rate 
for rural line subscribers, $1.90 net. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 


Arcos, |np.—Articles of incorporation 
have been filed with the secretary of state 
in Indianapolis by the Argos Telephone 
Co.. The corporation has an initial capital 
stock of 10,000 shares of no par value and 
is formed “to continue the maintenance and 
operation of the telephone exchange in 
Argos.” The incorporators are Franklin 
W. Morgan, Otto L. Gruseman, Lucy E. 
Harmon, Franc G. Brewer and Lura L. 
McClure. 

Ditcarp, Ore.—Dillard Telephone Co., 
Douglas county, has been incorporated 
with a capital of $600; L. R. Royer, Roy 
T. Rice and A. B. Rice. 


Financial. 

FRANKLIN, INp.—The Johnson County 
Telephone Co. has filed a petition with the 
secretary of state in Indianapolis showing 
an increase of its capital stock to 12,500 
shares of no par value common and $40,- 
000 preferred. 


Construction. 

New Port Ricuey, Fira.—A direct tele- 
phone line, 42 miles in length, is to be 
strung between this city and Dade City, 
the county seat. 

MANKATO, KAn.—The Webber toll line 
circuit of the United Telephone Co. is to 
be rebuilt, according to recent reports. 

Wynore, Nes.—The Lincoln Telephone 
& Telegraph Co. is constructing a new of- 
fice building to house its exchange here. 

Moser_y, Mo.—Work has started on re- 


construction of long distance telephone 
lines between Moberly, Fayette and Boon- 
ville. 

MoLa.ia, Ore.—The Molalla Telephone 
Co. will finance a fireproof building on 
its property on Molalla avenue this year. 
At the annual meeting it was decided to 
maintain the Oregon City line, which gives 
Molalla free telephone service with Oregon 
City. 

Franchises. 


VANCOUVER, WasH.—The Camas Tele- 
phone Co., with the end in view of extend- 
ing the service to other districts, has ap- 
plied to the county commissioners for a 
50-year franchise to erect and maintain 
transmission lines along the roads and 
streets outside of the incorporated towns. 
The commissioners fixed February 6 as the 
date of hearing on the application. 


Elections. 


Atwoop, Itt.—The annual meeting of 
the Atwood Mutual Telephone Co. was 
held recently and directors elected for the 
year 1928. They are: C. J. Gross, P. F. 
Harder, O. A. Beaty, John Jensen and H. 
R. Wildman. The four holdover directors 
are: H. H. Wildman, Guy Gulick, Welsey 
Blasse and Frank Wharton. 

After the meeting the directors met and 
organized with the following officers: Pres- 
ident, C. J. Gross: vice-president, O. A. 
Beaty; secretary and manager, Alexandra 
Bercher; treasurer, P. F. Harder and 
lineman, George Thrasher. 


FoRRESTON, Itt.—The annual election of 











THE “PORTIS” 
SPLICE TESTER 


Used in connection with a 


the Forreston Mutual Telephone Co. was 
held recently, when these officers were 
elected: President, Hiram DeWall; vice- 
president, Joe Frey; secretary, Harm 
Greenfield; treasurer, Harm J. Evers; for 
manager, Jos. Frey. The president ap- 
pointed H. Meiners as purchasing agent 
and T. J. Cordes as assistant manager. 

GALESBURG, ILtL.—The officers of the 
Intra State Telephone Co., re-elected at 
the annual meeting of stockholders are: 
President, G. B. Churchill; vice-president, 
Lafayette Weinberg; secretary, R. G. 
Roadstrum; treasurer, W. E. Phillips; as- 
sistant treasurer, C. E. Marsh; general 
manager, F. C. Woods; manager, ‘R. G 
Roadstrum; general counsel, Wilfred Ar- 
nold. 

Directors: G. B. Churchill, E. R. Cogs- 
well, O. N. Custer, B. S. Garvey, C. E 
Marsh, W. E. Phillips, R. G. Roadstrum, 
Lafayette Weinberg and F. C. Woods. 

There are now 7,668 telephones in use 
by private subscribers of the Intra State 
company, it was brought out in the reports. 
This represents a small gain over the num- 
ber of stations in operation at this time 
last year. 

GENESEO, ILL—Delbert Tomlinson was 
elected president of the Geneseo-Munson 
Main Line Telephone Co. at the annual 
meeting here. He succeeds John Tomlin- 
son, 

Other officers reelected are: W. E. 
Snow, vice-president; A. S. Offerle, secre- 
tary-treasurer; George Vogler and Alired 
Krantz, directors, and A. S. McAvoy, line- 
man. 
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Ask for circular describing the 
above and also our pocket 
volimeter set. 
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They do the job for which they were 
purchased, unfailingly, continually and 
economically. That, in a nut shell, is 
the reason Exide Batteries are so exten- 
sively used by the large telephone systems 
of the country. 
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Harmon, ILtt.—The stockholders of the 
Green River Telephone Co. held their an- 
nual meeting recently, at which the same 
officers were elected, as follows: A. B. 
Clatworthy, president; George Ross, sec- 
retary-treasurer ; James Frank, vice-presi- 
dent; Joe Smallwood, general manager; 
W. H. Kugler, chairman. The directors 
are: Geo. Ross, Joe Smallwood, J. D. 
\Mckeel, A. B. Clatworthy, James Frank, 
Peter Blackburn. 

HILLspALE, Itt—The directors and 
stockholders of the Crescent Telephone Co. 
held their annual meeting in Hillsdale re- 
cently, when the directors reelected the fol- 
lowing officers: E. H. McMurphy, Hills- 
dale, president; H. H. Palmer, Hillsdale, 
vice-president; A. A. Matthews, Erie, 
secretary; R. C. Palmer, Hillsdale, treas- 
urer. , 

Lear River, Itt.—The Leaf River- 
Egan Telephone Exchange Co. held its an- 
nual meeting recently. The officers elected 
are: President, Charles Schelling; vice- 
president, Clinton Croft; secretary, How- 
ard Wright; and treasurer, Fred Robinson. 

Trustees are Herman W. Hagemann, 
Owen Wagner and Bert Newcomer. 

Hittssoro, INp.—The annual meeting of 
stockholders of the Merchants & Farmers’ 
Telephone Co., of Hillsboro, was held re- 
cently. 

The election of nine directors to serve 
the company for the year 1928, resulted 
as follows: Thomas Booe, Wallace Epper- 
son, Thurman Long, George McBroom, 
Freeman Osborn, G. R. Pitman, Willard 
Rusk, Thomas Taylor, and James J. Wil- 
liams. The directors then held their an- 
nual meeting and elected the following 
officers: President, Freeman Osborn; vice- 
president, Willard Rusk; secretary, James 
J Williams; treasurer, Thurman Long. 

BLOOMFIELD, IJowa—The directors of the 
Citizens Mutual Telephone Co. met re- 
cently and elected officers for the ensuing 
year. All of the officers of the company the 
past year were reelected. They are as fol- 
lows: President, John O. Wishard; vice- 
president, Oscar McMillan; secretary, W. 
C. Deupree: treasurer, W. H. Wiseman; 
executive committee, J. O. Wishard, L. W. 
Cruikshank and Walter S. Neal. 

The board of directors authorized the 
first assessment for 1928 to be: city tele- 
phone, $4.50, and country line telephones, 
$4.00. 

ELpRIDGE, IJowa—Stockholders of the El- 
dridge Mutual Telephone Co., at their an- 
nual meeting, elected directors as follows: 
Wm. Kreiter, Walter Jahn, Adolph Ha- 
mann, Philips Dietz, Fred Baustian, Henry 
Moeller, Gus Grell. Officers were named 
as follows: President, Fred Baustian; vice- 
president, Gus Grell; secretary, M. H. 
Calderwood; treasurer, A.,C. Oetzmann. 

Lost Nation, Ilowa—At a meeting of 
the stockholders of the Lost Nation Tele- 
phone Co., held recently, the following of- 
ficers and directors were elected: President, 
Wm. Pithan; vice-president, Wm. Mohl; 
secretary and treasurer, Fred Dickman. 

Directors: Carl Mohl, Fred Daniels, Ed 
Schoenthaler, Will Rithan, Fred Mohl; 
Manager, Ed Schoenthaler. 

OAKVILLE, lowa—The Oakville Mutual 
Telephone Co. held its annual stock- 
holders meeting recently and elected the 
following officers: President, William Sil- 
lick: vice-president, I. E. Brown: secre- 
lary-treasurer, R. R. Hunt; directors, O. 
P. Johnson, A. T. Peterson, John Nyberg 
and William Frank. 

Rinceway, Iowa—The annual meeting 
of the Lincoln Telephone Co., was held 
recently and the following officers elected : 
President, E. O. Ellingson ; vice-president, 
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Ole Sanderson; secretary, Henry Wemark, 
treasurer, Elmer Ringoen; Directors, Frank 
Dvorak, A. P. Anderson, James Kreitzer, 
John Fjestul, Joseph Berka. 

SoLpIER, lowa—The Jordan Soldier Val- 
ley Telephone Co. held its annual meeting 
recently and elected Julius Severson, presi- 
dent; O. Britton, vice-president; Clyde 
Dickinson, secretary and Ole C. Norby, 
treasurer. 

Van Horne, Ilowa—Officers reelected at 
the annual meeting of the Van Horne 
Switchboard Co. are: President, Joseph 
Nolan; vice-president, Arden F. Schulze; 
secretary, C. A. Van Deusen; treasurer 
and manager, E. S. Thompson. 

Britton, Micnu.—These officers were 
chosen at a meeting of the directors of the 
3ritton Telephone Co. held recently: Pres- 
ident, G. F. Putman; vice-president, Ben 
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J. Beasley; secretary, C. F. Brown; and 
treasurer, Joseph Wiggins. The other di- 
rectors are P. Robison and Charles Spohr. 

Grant City, Mo.—At the annual meet- 
ing of the Grant City Telephone Corp., 
the following board was reelected for an- 
other year: S. W. Lowry, John C. Jam- 
ison, W. V. Hauber, Jay W. Barker and 
Clark Gardner, who is also secretary- 
treasurer and manager of the company. 
The company has 360 telephones in town 
and does a switching service for about 300. 

NELson, NeEs.—At the annual meeting of 
the Nuckolls County Independent Tele- 
phone Co. the following were elected as 
directors for the ensuing year: G. G. 
Scroggin, J. A. Wehrman, F. E. Botten 
field, 1. J. Scroggin, B. C. Wehrman and 
L. J. Wehrman. The directors organized 
by electing the following officers: J. A. 








REDUCE TROUBLE CLEARING COSTS 


The West Test Set, by means of a finder coil, quickly de- 
tects the source of trouble on telephone lines, independent of 


the testboard man. 
company in three ways: 


The result is a saving to the telephone 


1. The saving in the lineman’s time, due to the quick and 
efiicient manner line troubles can be located. 


2. The saving of the testboard man’s and the operator’s 
time, since the lineman does not have to call in for tests. 


3. The saving in line revenue because the circuits are 
more quickly restored to service. 


All this means money to the operating company. 


Thus it 


may be seen that the cost of the West Test Set cannot be 


classed as an expenditure but as an investment. 


Experience 


has shown that in a single case of trouble on a high revenue 
bearing circuit, the West Test Set has saved operating com- 
panies hundreds of dollars in revenue. 
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bilities of saving in trouble clearing costs with the small in- 
vestment in this portable telephone and test set. 
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Wehrman, president: G. C. Scroggin, 
vice-president; J. W. Enearl, secretary- 
manager; I. J. Wehrman, treasurer. 


Miscellaneous. 

SUSANVILLE, Catir.—The W. B. Foshay 
Co. of Minneapolis, Minn., which has 
hitherto confined its activities largely to the 
buying and selling of electric utilities, has 
announced the purchase of the Nevada, 
California & Oregon Telegraph & Tele- 
phone Co. with headquarters at Susanville. 

The acquired company provides telephone 
and telegraph service, chiefly on a toll basis, 
in Lake county, Oregon, Mahoe county, 
Nevada, and Modoc, Lassen, Tehama and 
Plumas counties, California, having ex- 
changes at Crescent Mills, Ft. Bidwell and 
Greenville, Calif., with a total of about 900 
telephones. Its 661 miles of line reach 65 
communities. They connect with the A. T. 
& T. system at Red Bluff and Quincy, 
Calif.. and Reno, Nev., and with the 
Western Union Telegraph Co. at Quincy, 
Calif., and at Reno, Nev. Scott Hendricks 
of San Francisco is president. 

TUOLUMNE, CaL.—Transfer of the Tuo- 
lumne Telephone Exchange to George H. 
jones and J. E. Jones, both of Tuolumne, 
is announced by L. H. Green, electrical 
contractor of Tuolumne. Mr. Green has 
owned the exchange for the past three 
years. 

Brunswick, Ga.—Sea Island Utilities 
kas applied for permit to construct over- 
head telephone lines across Black Banks 
River on St. Simons Island to Glynn Lake. 

Tipton, IowA—The Davenport-Tipton 
Telephone Co., one of the largest Inde- 
pendent telephone companies in Iowa, has 
been sold to the Iowa Central Telephone 
Co., a Delaware corporation. for a consid- 
eration said to be $200,000. 

SHERWOOD, Minn.—C. H. Budke, owner 
of the Sherwood Telephone Exchange, has 
sold the building and equipment to Wil- 
liam Clifford of Mohall, who plans to make 
new improvements. A 24-hour service is to 
be maintained. 

Oak Grove, Mo.—W. T. McLauren, who 
has owned and operated Oak Grove’s tele- 
phone exchange for 26 years, has sold the 
business for $26,000 to Messrs. Peterman 
and Grable, who took possession the first 
of February. 

GrBsonviLLeE, N. C.—The Central Caro- 
lina Telephone Co., with headquarters at 
Siler City, it is reported has acquired Gib- 
sonville Telephone Co. 

FREESTONE, TEXAS—The Freestone Tele- 
phone Co., it is reported, has acquired the 
telephone exchanges at Elmhouse, Rice and 
Alma. L. R. Hall, Elmhouse, Supt. 


WANTED TO BUY 


WANTED—To exchange for Tele- 
phone Plant or majority stock in tele- 
phone company; 378 acre farm in 
Southwestern Michigan, near Lake 
Michigan, on U. S. Highway; modern 
buildings, orchards, timber land, 40 
acres grapes, well equipped. Address 
7079, care of TELEPHONY. 


WANTED TO BUY—10 to 30 West- 
ern Electric or Kellogg Used Telephone 
Instruments. Desk stands, preferred. 
Belcher Telo. Co., Belcher, La. 


WANTED TO BUY—tTelephone Ex- 
change 350 to 700 subscribers. Give full 
detail in first letter. Address 7088, care 
of TELEPHONY. 


WANTED TO BUY—tTelephone Ex- 
change, 200 to 400 subscribers. Give full 
particulars. Address W. L. Fain, Fulton, 
Miss. 
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Life-time 


Drop-Wire 

— BRACKETS 
Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufacturers. 
WM. H. PEARL CO. Indianapolis, Ind. 








ACCOUNTING! 


tion on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bidg., Indianapolis, Ind. 
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Solderless Service Connectors 
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Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 











GUSTAV HIRSCH 


Consulting Engineer 
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and Reports 
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TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 








Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
user? Sample free on request 
Universal Speciaity Co. 
Street 


116 So. Seventh 
Terre Haute, Ind. 











Telephone System & Accounting Co. 


406 West 34th St. Kansas City, Mo. 


Accounting, Auditing, Reports, 
Income Tax Returns and 
Accounting Supplies 








NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 








THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved “he bookkeeping probe 
lem of a larg aumber of companies. 


Write us abour our 
monthly audit 

Bewdle Acceunting Systems 
Cerre Gerde, lilineis 











